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1. O0Ouue cBeleHUA

1.1. TepmmuHbIl, onpeieIeHUs U COKPALLCHUS
Tabnuma 1. TepMuHBL, ONIpeeeHIs U COKPAICHHS

PacuidpoBka coxkpanienus
Cokpanienune, TEepMUH bp paill i

onpeaeJacHue
ABapuiiHo- Komrieke paboT, BBINONMHIEMBIX HAa 000PYI0BAaHUHU TIPH
BOCCTAHOBMTEJIbHBIE | HAPYLIEHUH HOPMAJIBHOTO PEKKUMa pabOThl, HAIIPABJICHHBIX HA
pabotel (ABP) BOoccTaHoBJeHue npenocrasieHuss UT-cepucos
ACYCII ABTOMaTU3UPOBAHHAS CUCTEMA YIIPABJIEHUSI CEPBUCHOM
MTOJJEPKKOU
3aka3uuK ITAO «Pocceru LleHTp»
3amnpoc Ha [ToTpeGHOCTh B OOCITYKUBAHUHU B PAMKaX MPEJ0CTABIISIEMbIX
o0cCITy>)KUBaHUE CEPBHCOB WJIM KOMIIOHEHTOB UX 00pa3yomnX, HO HE CBSI3aHHBIN
co cboem B UT-undpactpykrype
b Nudopmanmonnas 6€30nacHOCTh
Nunmnent He3amanupoBaHHOE IpepbIBaHUE WIIM HHOE HAPYILIEHUE

pa60TI)I, KOTOPOC MPHUBOAUT UJIN MOXKCT IIPUBCCTU K
HCIIPCAOCTABJICHUIO CCPBUCA UJIN HCAOIIYCTUMOMY CHUIKCHUIO
YPOBHS €TI0 Ka1UCCTBA

Hcnonnurens Komnanwus, npenocraBisironas yeuayru, ykazaaasie B TT

KHUCVYP KopriopatusHas nHpOpMaIMoOHHAs CUCTEMa YIIPaBICHHS
pecypcamu OO1IeCTBa, BKIIFOYAOIIAS B ¢€0s PsiI CHCTEM Ha
mwiatdopme [10 SAP

Kypatop norosopa PaboTHuk oTaena noaaep KKy NPUKIaIHbIX CUCTEM
JlemapTamMeHTa NOAEP>KKH UH()OPMAITMOHHBIX TEXHOJIOTUH,
OTBEYAIOIINH 3a OPraHU3aLMI0 U KOHTpousb npouecco TII.

OC1] OObeMHEeHHBIN cUTyalluOHHBIN IIeHTpa JlemapraMenTa
nogaepxxku MT ITAO «Poccetu LleHTp»

[InanoBo- Komrieke pa®oT, BHITOIHAEMbIX Ha 000pYy10BaHUH,

npodunakruueckue | GyHKIMOHUPYIOUIEM B HOPMAIbHOM PEXHUME, [0 3apaHee

pa6ots! (I1I1P) COCTaBJICHHOMY IUIaH-TpauKy, HAlIPaBIEHHBIX HA

noJiiepKaHrue 000pyA0BaHUS B MOCTOSTHHOM IKCILTyaTallMOHHOMN
FOTOBHOCTH, BHEJIPEHUSI U3BMEHECHUH B LIEJISIX MOBBIIICHUS
kauecTBa npenoctanienust UT-cepBucon. PaboTel odopmitsitoTes
HE MEHEee YeM 3a 3 JHs 10 1aThl MPOBEACHUS

[Tonnas Co0oi1 B pabote ob6opynoBanus wiu [10, npuBoasimuii
HEJIOCTYITHOCTh TIOJTHOMY TPOTIaJAaHHIO CepBHUCA

Caiit, Cucrema Odurmansusiii cailt IIAO «Pocceru Llentp» (https://mrsk-1.ru/)
CHmxeHue Cooii B pabote obopyaoBanus unu [10, npuBosanmii k
HAJIe)KHOCTHU CHI)KCHHIO OTKa30yCTONYMBOCTU CUCTEMBI UJTH €€

KOMIIOHCHTOB, HC BJ'II/IﬂIOIHI/Iﬁ Ha JOCTYITHOCTb U
MMPON3BOANUTCIBbHOCTE CCPBHCOB

CHmxeHue COoi1 B pabote obopynoBanus wiu [10, mpuBoasiuii k
MTPOU3BOJIUTEILHOCTH | CHIDKCHHIO TIOKA3aTENIeH MPOU3BOAUTEILHOCTH CEPBUCA
Cornamenue 06 Cornaimrenue MeXIy 3aKa3udKoOM CEpBUCA YCIYTH U €€
YpOBHE cepBHCca MOCTABIIUKOM, COJIEPIKAIIUM OMMCAaHHUE YCIYyTH, IpaBa u

00513aHHOCTH CTOPOH, M COTJIACOBaHHBI YPOBEHb KaueCTBa
IPEJOCTABICHHS JAHHOIO CEpBHCA



https://mrsk-1.ru/
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ConpoBoxaeHHe Cepauc, KOTOpHIN obecrieunBaeT becnepeOoitHy0 paboTy
UH(POPMAIIMOHHONW CUCTEMBbI

CYMO ABTOMATU3UPOBAHHAsI CUCTEMA YUYETa MACCOBBIX OTKJIOUYECHHI

Texuuueckas CepBuc, KOTOPBIN IOMOTAET MOJIH30BATEII0 OOPATUTHCS 32

noanepxka (TIT)

KBJIN(PUIIMPOBAHHON MOMOILBIO U YCTPAHUTD HEIOJIAIKH,
BO3HUKAIOLIME [TPU paboTe ¢ KOMIBIOTEPHBIMU allapaTHbIMU
CpeICTBaMHM, IPOTPaMMHBIM 00ECIIEYeHHEM WU
UH(POPMAIIMOHHBIMU CHCTEMaMHU

TexHomgoruueckoe [TonHOE nponasanue, CHUKEHUE HAJIEKHOCTH, CHUKECHUE

HapylieHue IPOU3BOAUTEIBHOCTH UM YACTHYHAs HEPAOOTOCIIOCOOHOCTD
NT-cepBuca

TT Texuuueckue TpeOoOBaHuUs

YactuuHas Co0oi1 B pabote obopynoBanus wiu [10, mpuBoasmuii k

HEJOCTYIIHOCTh YaCTUYHOMY NPONA/IaHUIO0 CEpBUCA

o3 puckansubix | [Iporpammuoe oOecnieueHue s MoTyueHus, 00paboTKH U

nanHbIxX (ILID/T) Iepela4yy KacCOBBIX YEKOB KIIMEHTY U HAaJOrOBOMY OpraHy

gyepes orneparopa GUCKaTbHBIX JAaHHBIX

1C-burpukc (CMS)

[IpodeccruonanpHas cuctema ynpaBlieHHs BEO-TIPOCKTaMU,
pa3zpaboTaHHas ¢ UCIOJIB30BAHUEM MTPOTPAMMHOMN MIATPOPMBI
«Bitrix Framework», 0CHOBaHHO! Ha sI3bIKE€ TPOrPaMMUPOBAHUS
PHP: caliTamu koMnaHuii, HHTEpHET-Mara3uHaMu,
COLIMAJILHBIMU CETSIMH U COOOIIECTBAMU, KOPIIOPATUBHBIMU
nopTajgamMu, CHCTEMaMU apeH bl BEO-TIPUIIOKEHUHN U IPYTUMU
MIPOCKTAMHU

API Application Programming Interface
(mporpamMMHBIi UHTEpGhENHC TPUITOKESHHUS)

Apache MynbTurnatdopMeHHOE, CBOOOHO PaCIIPOCTPAHIEMOE
porpaMMHoOe o0ecriedeHre ¢ OTKPHITBIMU KOJaMHU ISl BEO-
CEpBEPOB

Linux CewmeiictBo Unix-noI00HBIX OMEPAIIMOHHBIX CUCTEM Ha 0aze
anapa Linux

MySQL CBoOo/1HasI peISIIIMOHHAs CUCTEMA YIpaBlieHUs: 6a3aMu JaHHBIX

NGinx Be06-cepBep 1 mouTOBEII MPOKCH-cepBep, padoTaronwii Ha Unix-
10/I00HBIX ONEPAIMOHHBIX CUCTEMAX

PHP CKpUNTOBBIH SI3BIK 00IIET0 HA3HAUEHUS, TPUMEHSIEMBbIH JIIs
pa3pabOTKH BEO-MPUIIOKECHUI.

SOAP Simple Object Access Protocol

(pocTOM MPOTOKOJI JJOCTyNa K 00BEKTaM)

1.2. 3axka3zuuk u UcnogaHuTe b

1.2.1. 3akazuuk: Ilybnmuunoe akimumonepHoe obOmiectBo «Poccern Ilentp» (ITAO
«Pocceru Llentp»), pacnonoxennoe no aapecy: 119017, Poccus, r. Mocksa, yi. Manas
Opasibka, a. 15.

1.2.2. WUcnonnurens: cnomHUTENS MO AOTOBOPY HA OKA3aHHUE YCIYT OMPEACIISIETCS
B pe3yJibTaTe aHAIN3a 3alPOILIEHHBIX PETIOKEHUH.
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1.3. TlosHoe 1 KpaTKOe HAMMEHOBaHUe Y CJIYT

1.3.1. IlonHoe HamMmeHOBaHHWE: YCIOyru Mo TeXHUYecKoill mnoxanepkke Cailta Ha
miaropme «1C-burpuke»

1.3.2. Kparkoe HaumeHnoBanue: Calt

1.4. Mecro n cpoku okazanus Y cjayr

1.4.1. Mecro okazanus Yciayr: OkazaHue yciIyr MPOBOIUTCS IyTEM YIAJIEHHOTO
JocTyna K KoprnopaTuBHo-BeruuciutenbHoit cetu [TIAO «Poccetu LleHTpy.

1.4.2. Cpoku okazanusi YcCiyr: B TeueHHe 36 MecslleB C MOMEHTa 3aKJIIOYEHUS
Jorosopa, Ho He panee yem ¢ 01.07.2026 roxa.

1.5. Mepbl o NpeoCTABIEHUI0O HAIMOHAJBHOIO PeKuMa

OcnoBanue: nocranosienue [IpaBurensctBa Poccuiickoit @enepannu ot 23.12.2024
Ne 1875 «O MEPAX I10 ITPEJJIOCTABJIEHWIO HAIITMOHAJIbBHOI'O PEXXMUMA 11PU
OCYIIECTBJIEHMUA 3AKYIIOK TOBAPOB, PABOT, YCJIVI' JI51 OBECIIEYEHM A
I'OCYAAPCTBEHHbBIX WM MVYHHUIIMUIIAJIBHBIX HVYX]J, 3AKYIIOK TOBAPOB,
PABOT, YCIIYT OTAEJIbBHBIMI BUJIAMU FOPUJINYECKUX JIMILy.

IIpenocraBienre HalMOHAIBHOrO pexkuMa B coorBeTcTBUU ¢ [1IT 1875 ot 23.12.2024.
OKIIA 2 Mepa npuMeHeHus: HallMOHAJILHOTO PeKKUMa (3alpeT, OrpaHuyeHue,
MIPEUMYIIECTBO)
62.03.12.130 He npumensercs™

* 3amper Ha 3aKynky ycayr cornacHo Ilpmnoxkenuio 1 k ITocranoBnenmio IlpaButensctBa P® ot 23.12.2024 Ne 1875 «O MEPAX IIO
TIPENOCTABJIEHUIO HAIIMOHAJIBHOI'O PEXHWMA IIPM OCVYIIECTBJIEHMHU 3AKVYIIOK TOBAPOB, PABOT, YCJIVI OJIA
OBECIIEYEHN TOCYJAPCTBEHHBIX U MVYHUIIMITAJIBHBIX HVY)XKI, 3AKYIIOK TOBAPOB, PABOT, YCJIYI' OTAEJIbHBIMU
BUJAMU IOPUIUYECKUX JIULy (pexn. ot 10.06.2025 Ne 879) HE ITIPUMEHSETCH.

Ha ocnoBanuu nm. «c» . 4 ITI1 P® 1875: i ueneid HacTOAIIEro MOCTAHOBJIEHUS MO/ TPOrPAMMHBIM 00ECIICUCHUEM, YKa3aHHBIM B NO3ULMHU 146
npuwiokeHus N 1 K HacTosIEeMy MOCTaHOBICHHIO(TIPOrpaMMa JUIsl SJIEKTPOHHOM BBIYMCIUTEIBHOM MAIIMHBI M (MK) 0a3bl TaHHBIX - 58.2, 61, 62, 63,
64), moHnMaeTcs: mporpaMMHoe obecriedeHre M (WJIM) IpaBa Ha HETO BO3HUKIIME BCIEICTBHE OKAa3aHMS YCIYT, CBSI3aHHBIX C COIPOBOXKACHHEM,
TEXHUYECKOI MOAIEePIKKOI, 0OHOBICHHEM IPOrPAMMHOT0 0OECIIEUEHHMS, B TOM YHCIIE B COCTABE CYLICCTBYIONIMX aBTOMATH3HPOBAHHBIX CHCTEM, CCITH
TaKWe YCIYTH COMPSDKEHBI C MPEIOCTABICHHEM 3aKa3uMKy IPaB Ha HCIONIB30BAHHE MPOTPAMMHOTO OOCCIICUCHHUs WM PACIIMPEHHEM paHee
[PEOCTABICHHOTO 00beMa MpaB.

CoraacHo yCIOBHSM HACTOSIIETO TEXHUYECKOTO 3aIaHMsI OKA3bIBAIOTCS YCIYTH MO TEXHUYCCKON MOAICPIKKE LICHTPATU30BAHHONW CHCTEMBI BEACHUS
HMACHTH(HUKAMOHHBIX JaHHBIX, YTO HE OTHOCUTCS K OMUCAHHBIM B L. «c» 1. 4 [T P® P® ot 23.12.2024 Ne 1875 ycnoBusmM.

2. XapakrepucTHKa YCayr

2.1. esan oxa3zanus Ycjayr
2.1.1. Lensamu okazaHus Y CIyT SIBISIOTCS:

° obecrieueHre HEMPEPHIBHOCTH OM3HEC-TIPOIECCOB 3aKa3urKa, aBTOMATH3aAIIUS
KOTOPBIX OCYIIECTBIISIETCS C UCTIONBb30BaHUEM CHUCTEMBI;

. TEXHUYECKasl MOJICPXKKa MoJib3oBaTesield CHCTEMBI;

° COMpPOBOXKIeHNE (PYHKITMOHATBLHOCTH CHCTEMBI;

° MOHUTOPUHT  MPOrPaMMHO-aNIapaTHOrO KOMILIEKCAa H  JIOCTYITHOCTH
CucreMsl;

. nposenenue [1I1P;

. nposenenre ABP™;

° yIpaBiieHHue coAep>KUMbIM CHUCTEMBI;

° HacTpoika U pacmupeHue GyHKIMOHATBHOCTH CHCTEMBI;

° o0cy>KMBaHUE aHTIUHCKON Bepcuu CHCTEMBI;

° B3auUMO/IelicTBHE ¢ MHPOPMAIIMOHHBIMYI CHCTEMaMH 3aKa3urKa,

° obHoBnenue u nojaep:xkka CMS Cuctemsl B akTyaaIbHOM COCTOSIHUH.

*

* COIJIACHO IIYHKTY 6 mpuitoxeHus Ne3



*% CcorylacHO MyHKTY 5 npuioxenus Ne3

2.2. Pe3yabTaTbl 0Ka3aHUA Y Cayr

2.2.1. Pesynbpratamu oka3aHus Y CIyT SBIISIEOTCSA:

. Cailt, (yHKIMOHUPYIOIIUNA C COOJIOJICHHEM TpeOOBaHUN HAJEKHOCTH B
COOTBETCTBUHU CO CTENEHbIO KpUTHUYHOCTH OOBbekTa Yeiyr A OusHeca;

. BBITNOJIHEHHBIE ¢ coOirofeHueM ycnoBuil CorunamieHuss o0 ypoBHE cepBHUCa
3ampocsl [lonbs3oBaTenei;

J KpPYTJIOCYTOUYHOE YCTPAHEHUE TEXHOJIOTHYECKUX HAPYIIEHUH B COOTBETCTBUU
C BPEMEHHBIMU paMKaMmu BhInoiaHeHUs ABP, onpeneneHHbIMU coriiaieHueM 00 ypOBHE
CEpBUCaA;

J nposenenue [P Caiira.

2.3. OoOmme TpedoBaHUs K Ka4eCTBY Y CJIyr

2.3.1. KauectBo oka3biBaeMbIX lcnosHutenem YcCiIyr JOJDKHO COOTBETCTBOBATH
TpeOOBaHUAM JIEHCTBYIOIIETO 3aKOoHOJaTeNnbcTBa Poccuiickort dDenepanu U yCIOBHSIM
3aKJIroueHHoro Jlorosopa.

2.3.2. JlononHuTeNbHBIE M CIENMAIbHBIE TPEOOBAaHUA K MOPSAKY, YCIOBUSM U
KauecTBy okazaHus McnonHureneM YcClyr coepKarcsa B KapTOUKaX YCIYT B MPUIIOKEHUU
Ne 1 k vactosmMm TT.

2.33. Ilpu okazanuum Ycanyr HMcnomHutenbs o0s3aH coOM0JaTh BHYTPEHHUE
periaMeHThl U TMpOLEayphl, YTBEpKIEHHbIEe 3aka3zurkoMm. HeoOXomumbie JOKYMEHTHI C
OMHCAHUEM PETIIAMEHTOB U MPOLIEAYP MPEIOCTABISIOTCS MO TpeboBaHuio McnomHuTens B
COTJIaCOBAaHHbIE CTOpOHamMu cpoku. Ilepeuenp nepenaBaempix 3akazuukoM lcnosHUTEIO
JIOKYMEHTOB, HEOOXOIMMBIX ISl OKa3aHUsl Y CIIYT, yKa3aH B MPUIoKeHuu Ne 2.

2.3.4. B cnyuae napymenuss Mcnonnurtenem CornameHuss o0 ypoBHE cepBuca
3aKa3yuK MOXKET IMPOU3BECTU PACUET HEYCTOMKM B COOTBETCTBMM C TaOJIMLEH HUXKE
(Tabmumna 2):

Tabnuna 2. Pacuer HeYCTOMKH B 3aBHCUMOCTH OT HapyLIEHHsI COTJIAllIeHUs: 00 YpOBHE cepBHCca

Pa3zmep HeyCTOMKH OT CTOMMOCTH YCJIYITH B
OTYEeTHBIN mepuon, %

Hapymenue cornamenusi 06 ypoBHe cepBuca, %

Or1pa03 5
Or3 005 10
Ot 5 no 10 20
Ot 10 u BrIIIE 30

3. O0mme TpedoBaHus K Yciayram

3.1. Oomee onucanne O0bexTa Yciayr
3.1.1. O6miee onrcanne U OCHOBHBIE XapakTepucTuku OObekTa Y CIIyr NMpUBEACHBI

B kapTouke O0nekra (Tabnuna 3).
Tabmuna 3. Kaprouka O6bekra Yciyr

HaumeHoBaHMe XapaKTePUCTUKH 3HauyeHHe XapaKTePUCTHKHU
Ne n/n
OobekTa Yeayr OobekTa Yeayr

1 Bunx O6bekTa Yeayr ncC

[TomHoe HammeHoBaHue OO0BeKTa Y CIyT VYenyru o rexanyeckoi moanepxkke Caiira Ha

wiathopme «1C-butpukcey

3 CokpaienHoe HaumeHoBaHue Oobekra Yeayr | Cailt
4 Mecronaxoxaenne OobekTa Yeiayr ITAO «Poccetu LlenTp»
5 PexBU3UTHI BHYyTPEHHETO JOKYMEHTA Ne 25-11A o1 05.02.2010 «O6 onTUMHU3aIUH

3akazuuka o nepeposae O0wexta Yeuyr B [19 (YHKIIMOHMPOBAHUS KOPIIOPATUBHOTO CaiTa
6 Oo61ee onucanue O0bekTa Yeayr Texnudeckas noanepxka Caiira
7 Knacc Kputnunoctu Kputnuecku BakHbIe




3.2

CocraB O0bekTa Yciayr

3.2.1 CaiiT BKJIIOYAET NPOrpaMMHBIE, aNNapaTHbIE U MHKEHEPHbIE KOMIIOHEHTHI,

yKa3aHHble B Tabnuue Huxe (Tabnuua 4):
Ta6smna 4. [IporpammHbIe U anmapaTHble KoMIoHeHThl O0bekTa Yeayr

Tun Kareropus
No HaumenoBanue HaumenoBanue KOMIIOHEHTa KOMIIOHEHTA
o/ KoMnoHeHTa O0LeKTa NPOU3BOANTEIS ObBexTa ba3za I10 ObneKra
Yeayr KOMIIOHEHTa
Yeayr Yeayr

Ioxcucrema ynpasieHus 1C-burpukc IIporpammusle | OTeuecTBEeHHOE Ipuxnagnoe

(Ynopasienue caiitom KOMIIOHEHTBI 10

22.100.200)*

[Moxcucrema npencTaBieHUs 1C-burpukc IIporpammusie | OtedecTBeHHOE [puxnagaoe

nHpopMaun KOMIIOHEHTHI o

(Ympasnenue caiitom

22.100.200)*

IToncucrema oTuéTHOCTH 1C-butpuxc IIporpammubie | OtedecTBeHHOE IIpuknannoe

(Yrupasnenue caiitom KOMITOHEHTBI 1o

22.100.200)*

4 | Untepdeiic B3aumoaeicTBUs 1C-butpuxc IIporpammubie | OtedecTBeHHOe | MHTerpanuoHH
C BHEIIHUMH UCTOYHUKAMU KOMIIOHEHTHI ble MEXaHU3MBI
naHHBIX (YTnpaBieHne
caiitom 22.100.200)*

5 | Beb-ceprep Apache Software | Ilporpammusie HmnoptHOE Cucremnoe I10
(Apache 2.4.6) Foundation KOMIIOHEHTBI

6 | OnepanuoHHas cucrema Pen Codr IIporpammusie | OteuectBenHass | CuctemHoe I10
PEO OC7 KOMITOHEHTBI

7 | CYBJ (MySQL) Oracle IIporpammusle HmnoptHoE Cucremnoe I10

KOMIIOHEHTHI
BupTtyanbHble MallluHbI U VK Cloud IIporpammusle BuptyanbsHsie
TUIIEPBU30D KOMITOHEHTBI OteuecTBeHHAs UBU

* https://reestr.digital.ecov.ru/reestr/301404/

3.2.2. CtpyktypHas cxema CaliTa mpuBeJIcHa Ha PUCYHKE HUXKE:



https://reestr.digital.gov.ru/reestr/301404/

WHpacTpyKTypa MAO "PocceTH LieHTp" Monb30BaTENH OMHLMANIBHOTO CaiiTa
CucTema nogaep#kum MAQ "PocceTh LieHTp”
3NSKTPOHHOM KOMMEPLMA
AQ"TTIB"

(pga.gazprombank.ru)

KVCYP (110 SAPYRT
(app34rt2.mrsk-1.1u)

TKK OBuwjecTsa
(Ikk.mrsk-1.ru)

s 1 ’(/ \-\
(ditc-srv-Ikk-prd.mrsk-c_local \_,—P/\//

Lleneson cepaep
OMULMANEHOTO CanTa mrsk-1.ru/DDoS-Guard
MAO "Poccem Liesp” (185.175.208.34)

(dic-mrsk1-1.mrsk-c_local)

C¥YM
(sumoservices.mrsk-1.ru

1101 1Cloud Monb3oBatenn
MO "EcTb caetl”

4

Lienesoii cepagy ’f’/
MO "EcTs ceet! Dl KnueHT
(37.18.88.5 \_,—A./

Puc. 1 CtpyxtypHas cxema Caiita
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3.2.3. ®yukuuoHanbHas cxema Caiita npuBeieHa Ha pUCYHKE HUXKE:

WndpacTpykrypa MAO "Poccetu LieHtp”

/c

Be6-cepsep OMULMANEHOTO CaliTa MAO "PocceTh LieHtp”

Caift "mrsk-1.ru”

Wabnos "MPCK LierTpa (2016)"

MHOTOCaMTOBSIA AMCTETUED

MOACHCTEM B8TOPU=ALMM 1 PasTpaRHueRHs AOCTYNa

n

AeiicTanA C

[DvckoBan nofcucTeMa

FOACHCTEMa MHTETPaLMK ¢ MHAOPMALIMOHHLIMM CHCTEMAMH %

CHCTeMa NoALEDKKM
2NeKTPOHHOA KOMMepLMK
AQ "TTB"

[
(
( MoacKCTeMa XYPHANMPOBAHUA M CTATMCTHKN
[
(

J
J
J
J
J
J

API Bitrix Framework

| Mogyan

FnasHeifi Moayns
Ynpaeneue CTRYKTYROR
Pexnamusie GanHeps!
VsdropmaunonHeie Broku

BeG-chopmi

MogcrcTera Bassl AaHHLx MySQL

A

/

Beb-cepaep KMCYP (MO SAP)/RT2

(XML)

(JSON)

BeG-cepsep Lnza ®4

Beb-cepeep KK

MoTok AaHHbIX Ana OCYLWeCTENEHNA OHNaMH-Nnarexa

MoTOK A&HHbIX MO BOMpocam OTCYTCTBUA SNEKTPOIHEPTUU

MoTok AaHHbIX YCIyr No HoMepy AoroBepa

(XML)

(JSON)

MoTok AaHHbIX Ana q}OpMMpOBEHMH W OTNPaBkK KacCoBbIX YEKOB KMUeHTY W Hanorosomy oprady

1107 1Cloud

Be6-cepsep MO "Ecrs ceet!”

Beb-cepaep CYMO

3.3.

Kputuunocru
3.3.1. B ortHomennn OObekTa Ycayr NpUMEHUMBI
COOTBETCTBUSI OCHOBHBIM CTaHAapTaM HernpepbiBHOCTH 1O kinaccaM Kpurnunoctu nns UC,
yTBepxkAEHHBIM B ITAO «Pocceru LlenTp»
® KPUTHYECKM BaXHbIE - MPWIOKEHUs, pabOTaIOLINe TOCTOSHHO B PpEXHUME

«0oeBoro nexypcrBa» 24x7x365, BBIXOJ U3 CTPOS KOTOPBIX BICYET 3a COOOM

HEBOCTIOJIHUMBIE TOTEpH g OusHeca, B T.4. Yrpo3y KU3HU U 30POBBIO

HepCcoHala U HaCeJICHUS;
3.3.2. OCHOBHbIE CTaHJAPTHI

Puc. 2 dynxkunonanbsHas cxema

OcHoOBHbBIE CTaHAAPTHI HempepbIBHOCTH O0bekTa Yceayr mo

KJaccam

TpeOOBaHUS B YaCTH

HenpepbiBHOCTH OOBeKkTa Yceayr mno Kiaccam

Kputnunoctu, npunsaThie y 3aka3zuuka, MpuBeaeHbl B Ta0auie Huxe (Tabmuma 5).

Tabmnuna 5. Kiace Kputnunoctu

Ne Kaaccnpukanus kputuuHoctn O0beKkTa Y ciayr
HaumeHoBaHNe XapaKTepUCTHKH
n/n Kputnuecku BaskHble IopaepxuBarouue
1 | TleneBasi TOCTYIHOCTh 99,96% 98,00%
2 | Bo3Mo)xHbIE BHEIJIAHOBBIE IPOCTOHM B MECSIII 18 MuH ~144
3 | Bpewms BoccranoBinenus npu aBapuu (RTO) 30 MmuH 724
4 | Cpok yrpaTbl naHHbix npu aBapuu (RPO) ~0 244
5 | TpeOyemblii pexxuM pabOThI CHCTEMBI 24x7x365 8x5
6 | HocrynHocts UT cnenuanucton 24x7 8x5
7 Bpems mpoBeieHHst TEX00CITY)KUBaHUS B sasucumoctu o Obnexta Yeyr
23:00-03:00 / 20:00-06:00




11

3.4. 3ona oxBara ycayr
3.4.1. IlporpammHuble, anmnapaTHble U HHKEHEpHbIE KOMITOHEHTbI O0BeKTa Yciyr, B
OTHOUIEHUH KOTOPBIX OKa3bIBAIOTCA Y CIYTH B COOTBETCTBUU C HAcTOALWMM T3, yKa3aHbl B

tabmie Huxke (Tabnuma 6).
Tab6muna 6. 3oHa oxBaTa Ycayr

Bxoaur B
Karteropusi koMnoHeHTa HanveHoBaHMe KOMIIOHEHTOB
Ne i/ 30HYy 0XBaTa
Oo6bekTa Yeayr OobbekTa Yeayr
Yceayr

1 Ipuxnaguoe I10 [v] IMoncucrema ympasienust (YmnpasieHue caiTom
22.100.200).
IMoncucrema  mpencraBieHuss — MHQOpManuu
(Ynpasnenwue caiirom 22.100.200).
Ionmcucrema otuérHOCTH (YIpaBlIleHHE CaWTOM
22.100.200)

2 HHrerpanuonHbie [v] WnuTepdeiic  B3aUMOACWCTBUS C  BHCIIHUMH

MEXaHU3MBI UCTOYHMKAMHU JaHHBIX (VYTpaBieHHe caiToM

22.100.200)

3 Cuctemnuoe [10 [v] Be6-cepsep (Apache 2.4.6).
OmneparmonHas cuctema POJ[ OC 7.
CYBJI (MySQL)

4 Bupryansnas UBU [x] Buptyanensie mammnss! 1 runepsuzop VK Cloud

5 Amnmnapataas IBU [x] -

6 [Ipouee 0bopyaOBaHHE [x] -

7 MHxeHepHbIe CUCTEMBI [x] -

4. TpeOoBanusi kK BUaaM odecredeHust

4.1. TpebGoBaHue K JOKYMEHTAMOHHOMY 00ecIeYeHUI0

4.1.1. Bea mopaGoTaHHasi TOKYMEHTAIMsl Ha TOJAJEPKUBAEMYIO CHUCTEMY, B TOM
yucie paboure uHCTpyKimu llomp3oBarenss u AamunHuctpatopa Caiita, HOmKHA OBITH
pa3paboTaHa Ha pyCCKOM SI3bIKE U O(pOpPMIICHA COTIIACHO perjiaMeHTaM 3aKa3uuKa.

4.2. TpeOGoBanus K OPraHu3aMOHHOMY 00eCIIeYCHUIO

4.2.1. CtopoHbl J0 Hauaja oOKa3aHUA YCIyr OOMEHHMBAIOTCS CBEJICHHSIMH 00
OTBETCTBEHHBIX 3a OKa3aHWe YCIyr IUIaX, MX KOHTAaKTHHIX TeledoHax W ajapecax
3JIEKTPOHHOM MOYTHI.

4.2.2. BzaumoneiictBue CTOpPOH JOMKHO OBITh OPTraHM30BAaHO B COOTBETCTBUU C
[Topsinkom okazaHus yCIIyT, NpUBEAEHHOM B TipuiiokeHuu Ne 3 1. 3 k HacTosium TT.

4.3. TpeGoBaHMA K NIPOrPAMMHOMY 00eceYeHN IO

Hcnonnutens obecneunBaeT GpyHKIHMOHUpOoBaHHe OOBEKTa yCIIyT, B TOM YHCIIEe Ha
APM mnon ynpasinenuem OC «AnsT paboyasi CTaHIUS» C YCTAHOBJIEHHBIM O(UCHBIM
naketoM «P7-Oduc. ITpodeccuonanpusiiny u Bed-0payszepom «Aunekc.bpayzep».

5. TpebGoBanus k 3amuTe nHGopmanuu 1 UHGOPMALMOHHOH 0€30MACHOCTH

5.1. OOmmue TpedGoOBaHUS

5.1.1. TpeGoBanus k 3amnuTe UHGOPMALUUA U KOH(DUIECHIIMATHHOCTH, YKAa3aHHbIE B
naHHoM pazzaene TT, monmoyHstOT TpeOOBaHUSI, yKa3aHHbIE B COOTBETCTBYIOIIEM pa3jiesie
HoroBopa. B ciyuae mpoTtuBopeunsi TpeOOBaHUN JAaHHOTO paszjesia C MOJIOKECHUSIMHU
JloroBopa, cuntarh BEpHbIMH NOJI0KeHUs JloroBopa.

5.1.2. Okazanue Ycnyr AOMKHO BBINONHATHCA B COOTBETCTBUU C IlpaBuiiamu
nH(pOpMaIMOHHON O€30MaCHOCTH, YTBEPKAEHHBIMU BHYTPEHHUM JOKYMEHTOM 3aKa3uuKa.
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5.1.3. HcnonHuTtens rapaHTUpyeT KOHPUAECHIUAIBHOCTh HH(pOpManun 3aKa3zdyuka,
NOJYyYeHHOH B TMpolecce OKa3aHus YCIyr, B clydae TMepenadd uHGOpMalu,
COCTaBIIAIOIIEH  KOMMeEpUecKyro  TailHy, HMcnonanutenbs  o0sizyeTcs  MmoAmucarhb
COOTBETCTBYIOLIEE COTJIalllEHUE 110 YTBEPKAEHHOH y 3aka3unka popme.

5.1.4. Wcnonaurens 00s3aH MPOBECTH HHCTPYKTAX PaOOTHHUKAM, MPUBJIEKAEMbIM K
OKa3aHMI0 YciIyr (B TOM 4HuCle yAaJeHHO), o coomoneHuto [IpaBun nHpopMalnoHHOM
0e30IacHOCTH M peXHMMa KOH(QUACHUUAIbHOCTH HH(OpMaLuM, YCTaHOBJIEHHBIX
3aKa3uMKoM, U MPEJOCTABUTH 3aKa3uMKy paclUCKH 00 O3HAKOMIJIEHUH DPAOOTHHUKOB C
JOKATbHBIMA HOPMATHBHBIMH aKTaMH 3aka3unka O 3almMTe KOH(HUACHIUATBHON
uH(pOpMaLHH.

5.1.5. JIrobas  wHpopMmaiuss O  (PYHKIMOHUPOBAHWUKM  HMH(POPMAITMOHHOU
UHPPACTPYKTYphl 3aKa3uuka, cTaBmias wu3BecTHOM Vcmomaurento, He momkHa 0e3
paspelieHusi WM TNOpy4YeHHs 3aka3uMka I[epeaaBaThbCs TpeTbuM JuuaMm. llpu sTom
uHpopMalusl, coaepKaasics B 3anpocax 3akazuuka B Ciy:x0y TEXHUYECKOW MOJAEPIKKH
Wcnonuutens, B ciydyae €ClIM TakKUe 3alpochl BXOISAT B COCTaB YCIyr, MOXET ObITh
nepesaHa NpeJICTaBUTENSIM Mpou3BoauTens ucnosbdyemoro I10, ecnu Takue nencTBUs
(mepenaua nHGopMalm) TPEOYIOTCS JJIsl OKa3aHUs Y CIIyT.

5.1.6. Crneuuanuctsl McnonnuTens 00s13aHbl HE MIPENSATCTBOBATh 3aIIUCH Ky PHAJIOB
COOBITHH, CBSI3aHHBIX C UX BMEIIATEILCTBOM B padoty Caiira.

5.1.7. B cnyuae npoBenenus paccienoBanus unnuaeHTos b cnoanuTens 1omkeH
o0ecnieunTh IIOJIHOE COJCHCTBHE BCeX MpUBJIEKaeMbIX K oOciyxuBaHuto Caiita
CHEIHMATNCTOB, IPEI0CTABUTh HEOOXOIUMBIE MOSCHEHHS, B TOM YHCIIE TPH HEOOXOAUMOCTH
B IIMCBMEHHOM M O(DUIIMATIEHOM BUJE.

5.1.8. VcnonHutens JAOMKEH NPENOCTaBUTh  MOJUTUKH  MHOOPMAIIMOHHOMN
0€30I1aCHOCTH, pe3y/ibTaThl BHYTPEHHHUX (BHEIIHUX) ayAUTOB HWH(POPMAILMIOHHOU
0€30MacHOCTH, PE3yJIbTaThl TECTUPOBAHUSA HA TMPOHHKHOBEHHWE WH(PPACTPYKTYPHI, TUIaH
pearupoBaHusl HA KOMIIBIOTEPHbIE UHIIMICHTHI, @ TAK)KE PEriiaMeHT JIeUCTBUN paOOTHUKOB
B CJIy4ae HEITaTHbIX CUTYyaluH.

5.1.9. UcnonuuTtens IOJDKEH MNPEIOCTABUTh KOHTAKThl OTBETCTBEHHBIX JIMI[ IO
obecnieueHUI0 WHHOPMAITMOHHOW 0€30MacHOCTH B MOJPSIHONW OpraHW3aIlH, KaHaJbl IS
OMEpPAaTUBHOTO B3aMMOJEHCTBUS (pe3epBHBIC KaHAJbl B3aUMOJICUCTBHUS), a TAKXKE MOPSI0K
TAaKOro B3auMoJeWcTBHs. {11 B3aMMOAEHCTBUS MCHOJHUTEND JIOJKEH HCIIOJIb30BaTh HE
IIEPCOHAIIM3NPOBAHHBIN KaHAJI B3aUMOJECHCTBHS.

5.1.10. Wcnonnutens 00s3ad yBegomiaTh Vb 3aka3zunka 0 HACTYIJICHUU B €€
UHPPACTPYKTYpE KOMIBIOTEPHBIX UHIIUICHTOB.

5.2. TpeGoBaHusi K OpraHM3anMu yIAJEHHOI0 J0CTyNIAa

JIns opraHM3anuy J0CTyIla CHELUAIMCTOB, OKa3bIBAIOIIMX yciayru mno Jlorosopy,
HcnosHuTens HampaeisleT NHMCbMO Ha JJIEKTpoHHYy noury Kypatopy nporosopa c
3anonHeHHON (opmoit  (Ilpunoxkenne Ne 4). 3aka3zuMk MNOperoOCTaBIsSeT AOCTYN B
COOTBETCTBMM C TPEAOCTaBICHHON wuHpopMmanmed. B ciydae wu3MeHeHus cocTaBa
yKa3aHHBIX paOOTHUKOB VICIIONHUTENb TOKEH YBEJOMUTh O (hakTax TaKUX W3MEHEHUH B
TedeHuM | kasneHaapHoro aHsA. Eciu B nepuo AecTBUS AOroBOpa CIEUUAINCT, KOTOPOMY
ObUT MPEAOCTAaBICH IOCTYI, MPEKpaIlaeT BPEMEHHO WM MOCTOSHHO OKa3aHUE yCIyT, TO B
T€YEeHUH OJHOro pabouero nHA VcmonHUTENs NOKEH MHUIMHPOBATH OJOKUPOBKY WM
yAAJIeHUuEe OCTymna. B ciydae BbIABICHHs 3aKa3YMKOM OTCYTCTBUS AKTUBHOCTH YYE€THOH
3anucH coTpyaHuka VicnomHurens B TeyeHue 1 Mecsla yuyeTHas 3aruch OJOKUPYeTcs.
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5.3. TpeooBanus k APM cneuunanaucroB Ucnosanuresas
APM cneunanucroB Mcnomuurensi, UCHoNb3yeMble i OKa3aHus Yciyr (B TOM
YHUCJIE YIaJIEHHO) T0KHBI COOTBETCTBOBATH CJICIYIOIIUM TPEOOBAHUSM:

. Ha APM pomxkHO OBITH ycTaHOBIEHO aHTHUBHpycHoe [1O, BkiItoueHHOE B
peectp poccutickoro I10, ¢ exenHeBHO 0OHOBISIEMBIMA AaHTUBUPYCHBIMU 0a3aMu;

. ucnosibdyemass OC noiKHa UMETh YCTaHOBJICHHBIC aKTyaJIbHbIE OOHOBIICHUS
0Ce301acHOCTH;

. [apoJib YYETHOM 3allMCU JIOJDKEH COCTOSITh HE MEHEee ueM U3 12 CUMBOJIOB,
BKJIFOYAs MIPOMKCHBIE OYKBBI, TUPPHI U CHIEITUATBHBIE CUMBOJIBI;

. Ha APM He nomxHO Ob1Th ycTaHoBIeHHOTO [10 1715t opranuzanuu y1aneHHoro
nocrymna kK napopmarmu uian OC (B T.4. mporpamm tuna TeamViewer, RAdmin);

. APM 1noibKeH HAaxXOOuThCd HAa TEPPUTOPUH, ONPEACIEHHON YCIOBUSMHU

JIOTOBOpAa W/WiIM TeXHUYecKux TpeOoBaHuil. He nomyckaercs ykazaHue yciyr c
UCroJab30BaHEeM MOOMIBbHBIX APM mnu obmmenoctynusix APM.

6. IlepeueHb ¥ MOPAAOK OKa3aHUSA Y CJIYT

6.1. TpeOoBaHUA K NEPEUYHIO Y CJIYT U COAEPKAHUIO padOT
6.1.1. Ilepeuenr VYcuyr, oxas3siBaeMmblx VcrosHUTENEM B COOTBETCTBHM C

Hactosimumu TT, mpuBenén B Kapre Yenyr (Tabmuma 7).
Tabnwma 7. Kapra Yceayr

5121 HaunmenoBanme Yciayr Iugp Ycayr (])36?51\:[};
1 Yceayra 1. Obecnieuenne padboTocnocodHocTH cucteMbl Calita UT.UC.CAUT-01 JA
2 Ycenyra 2. Ilogaepxka noas3oBateneh Caiita UT.UC.CAUT-02 JA
3 Ycayra 3. AnmuanctpupoBanue Caiita UT.UC.CAUT-03 HET
4 | Yenyra 4. O6ronenne u HITP Caiita UT.UC.CAUT-04 JA
5 VYcnyra 5. Yopasnenue coaepxumbiM Caiita UT.UC.CAUT-05 JA
6 | Ycayra 6. Hacrpoiika Caiita UT.UC.CAUT-06 JA
7 Ycnyra 7. Hactpoiika MOIyJist HHGOPMAITMOHHOTO O0OMeHa UT.UC.CAUT-07 JA

6.1.2. Conepxanue Yciayr U TEpedyeHb CBA3AHHBIX C MX OKa3aHHEM padoT
npuBeieHb! B puiokeHnu Ne 1 k Hacrosmum TT.

6.2. Ilopsimok oxkaszanus Yciayr

6.2.1. Tlopsaok okazaHust Yciyr npuBeaéH B npuioxkeHnd Ne 3 1.3 K HacTosAIUM
TT.

6.2.2. McnonHuTenb B COOTBETCTBUM C YKa3aHHBIM B KapToukax Yciayr (cMm.
npusioxkenre Ne 1) rpadukoM akTUpPOBaHUS OCYLIECTBISET MOJATOTOBKY, COTIACOBAaHUE U
NpeIOCTaBICHNE 3aKa34uKy OTYETHBIX JOKYMEHTOB. (DOpMBI OTYETHBIX TOKYMEHTOB
npuBeieHb B ipuiiokeHnu Ne 5 k HactosmuM TT.

7. llepeyeHb NPHJIOKEHUI
[Tpunoxxenue Ne 1. [lepeuens Ycuyr.
[Tpunoxenne Ne 2. [lepeueHb TOKYMEHTOB, NEpeIaBaeMbIX 3aKka3uukoM MCOSHUTENIO JIst
OKa3aHMsl yCIIyT 1O CONpoBOXKIeHUI0 CailTa.
[Ipunoxenue Ne 3. [Topsinok okazaHus Yciyr 1o conpoBoxaeHuto Caiira.
[Tpunoxenne Ne 4. JIocTyIl K KOpIIOPaTUBHBIM pPeECypcaMm.
[Tpunoxxenne Ne 5. @opMbl OTUETHBIX TOKYMEHTOB.
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[Tpunoxenne Ne 1
K TEXHUYECKHUM TPeOOBaHUIM

Conep:xxanue Yciayr

Yeayra 1. O6ecnieyenue pagorocrnocodHocTu cuctemsl CaiiTa.

Tabmuma 8. Yenyra «O6ecneuenne pabotocrocodHocTr cucteMsl Caifray

Ne
Ha3Banue Onmncanune
n/n
1 | Kox Yenyru UT.MC.CAUT-01
2 | HasBanue Ycayru Obecneuenne paborocriocobHoctu Caiita
3 | Kareropus Ycnyru NT-ycnyra
4 | OyHKUMOHATBHBIM JemapraMeHT 110 cBs3siM ¢ obmecTBeHHOCTRIO [TAO «Pocceru LleHTp»
3aKa34YMK
5 | Ilepedens paboT B cocTaBe

Yenyru

HCTPaBJICHUE OMIMOOK, BRISBICHHEIX B Tporiecce padothl Caiita;
TeXHUYeCcKas moaepkka GyHKiroHambHocTH CaiiTa;

®  ympaBieHHE NMPodIeMaMu: KIaCCH()UIIMPOBAHNE TOBTOPSIFOLIIXCS
MHIOUAEHTOB KaK Mpo0ieM, pelieHne nIpodieM U JOKyMEHTHPOBaHUE
MIPUMEHEHHOTO PeleHHUS;

®  JOCTH)XKCHHUE IOJTHOH COBMECTUMOCTH C TOCTIeIHUMH Bepcusimu 110,
HCIOJIh3yEMBIMH Ha PabOYIX MecTax moib3oBatesneii Caiira;

® pesepBupoBanue bl - pa3 B cyTku pezepBHOe konupoBanue b/l u
MIEPEHOC U3MEHEHHBIX JTaHHBIX Ha pe3epBHEIN cepBep b/l, mpoBepka
LEJOCTHOCTH IEPEHECEHHBIX JAHHBIX U CBEpKa pe3epBHOU B/l ¢
opuruHanoM (pesepBHble konmu b/l HaxonaTCs Ha cepBepe 3aKa3zdmKa,
CPOK XpaHEHHUS KaXKOU KOTHU — 2 CYTOK.);

® o0ecneyeHne COOTBETCTBUS JOKYMEHTAIINH TEKYyIeH
¢ynkponansHocTH Caiira;

®  U3MCHEHHE HACTPOEK MPOrPaMMHO-AMIapaTHOrO KOMILIEKCa (IO Mepe
HEOOXOMMOCTH);

®  y3MEHEHHE HACTPOEK MPOrPaMMHBIX KoMIoHeHTOB Calita (1o Mepe
HEO0XOUMOCTH);

® repuoanYecKHue MeporpuaTus no oocmyxuanuo CYB/;

®  opraam3anus 3amuTs oT DDoS-arak yposreit L3 u L7, B cirydae eciu
TaKue aTaKky 3a(UKCHPOBAHBI;

® obOnosnenne muneHsnii CMS «1C-bupuke: Ynpasnenue caiTom» B
COOTBETCTBUU ¢ ucnonb3yemoit pegaknueit CMS Caiira;

®  BOCCTAHOBJICHHEC B3aUMOJICHCTBUS, HAPYIICHHOTO B pe3yibTare cOosl,
Mexay CaliToM ¥ CMEXHBIMU CUCTEMaMH, BXOJIIIUMH B KOHTYD
uHTerpauuu: McnomHuTens npou3BOIUT JTUArHOCTUKY U
BOCCTaHOBIICHHE paboTocrmocoOHocTH CaiiTa mociie TEXHHICCKIX U
CUCTEMHBIX COOEB, CEPBEPHOTO M CETEBOTO 00OPYIOBAHUS,
MIPOTPAMMHOTO 00eCTICUeHHS,

® mpenocraBienue nHpopmarmu B OCL] o xone nposencaus ABP;

® npenocrasnenue nHpopmarnuu B OCL] B cityyae BbIsSBICHHS
HcnonHuTeneM TeXHOJOTHYECKOT0 HApYIISHHsI paHbllle 3aKa3uuKa;

e mpenocraBienun napopmanuu B OCLL 0 mprynHaX TEXHOIOTHIECKOTO
HapyIICHUs U BHIITOJHEHHBIX paboTax
moaep kaHue OBICTPOACHCTBHS U TIpou3BoAuTeIbHOCTH CaiiTa;
MOHUTOPHUHT CEPBUCOB U MPOrPaMMHBIX KOMIIOHEHTOB Caiira;

®  MOHHUTOPHUHT MPOTPAMMHO-ANMNAPATHOTO KOMILJIEKCA U IOCTYITHOCTH
Caiita,

®  UarHOCTHKA MPHYUH HEMTAaTHOTO QpyHKIMoHupoBanusa CaiiTa;

®  agayu3 )XypHaoB paboTsl CaiTa;
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6 | 'paduk akTupoBanus ExexBapTajlbHO
7 | Pexxum okaszanus Yciyru Kpyrnocytoyno
8 | Cornamenue 06 ypoBHe
Ceanca o BpeMﬂ BOCCTAHOBJICHUSA
epuon Ilonas YacTtuunas CHuKeHHne CHuxeHne
NOAIEePKKH
HEJOCTYIMHOCTHh HEJOCTYIMHOCTH NPOU3BOAUTEIBHOCTH HaACKHOCTH
¢ 08:00
10 18:00 4 8 8 8
¢ 18:00
10 08:00 4 8 8 )
9 | O0wém Ycayru He menee 576 yein./qacoB
10 | Ilopsmok okazanust Yenyru | B coorBercTBuu ¢ npuitoskeHreM Ne 3 k HactosimuMm TT
11 | 3ona oxBara Ycuyru B coorBerctBuu ¢ 1. Omnoka! McTOYHHK CCHIIKH He HaliaeH. HacTosmuX T
I.
12 | WrpadHsie caHKIMK
Hapyimenne corinameHnus Pasmep HeycToHKH
00 ypoBHe cepBHca, % OT CTOMMOCTH YCJIYTH B OTYeTHBII nepuos, %
Orlno3 5
Or3 05 10
Ot 510 10 20
Or 10 u BbIIIE 30

Yeayra 2. Iloaaep:xka noJsib3oBareeii Caiita.

Tabauma 9. Yenyra «Iloamepxka mosb3oBateneit Cantay

Ne
Haszpanue Onmucanne
n/n
1 | Kon Yeayru UT.MC.CAUT-02
2 | HasBanue Ycayru ITonnepkka monp3oBarened Caiita
3 | Kateropus Ycnyru WT-ycayra
4 | OyHKIHOHAIBHBIN JlemaptamenT 1o cBs3siM ¢ obmiectBeHHOCThIO ITAO «Poccetn LlenTp»
3aKa3uuK
5 | Ilepeuenn paGot B cocTase ®  o0paboTka 3ampocoB, 3apeructpupoBanibix B ACYCII, B COOTBETCTBHH
Yenyrn ¢ coryamieHueM 00 ypoBHE CEpBHCa;
® unpopmupoBanue paboraukoB UT - moapasaenenuii 3aka3zunka o xo/e
06pabotku 3ampocoB B ACYCII (B cirydae 3ampoca TaHHO#
nHpopMannu 1o TeaedoHy);
® obecnieyeHne BO3MOXKHOCTH JI03BOHA B CITYKOy HOIJICPKKH
VcrionHuTens o BeIIeNICHHOMY TenieoHHOMY HOMepy aist padoTst UT-
nojpasJeneHnid 3aKkazumKa;
® MmeTojoJiornueckas nojaepxka UT-cnenuanucros 3akazunka mno
OpraHU3alMOHHBIM BoOIIpocaM Ipu padore ¢ CaifToM B paMkax
OCHOBHBIX OM3HEC-TIPOLIECCOB, PEATN30BAHHBIX U IIEPEJaHHBIX B
MIPOMBIIIUICHHYIO IKCILTYaTalHIo;
® jo0aBieHue 3anuceid B 0a3y 3HaHUH 3akazuuka, Juist 3G HexkTHBHOTO
pelIeHns 3a1poCoB MOJIb30BaTENEH;
®  aKTyaJHM3alus CONPOBOAMTENLHOM U 00yJarolel TOKyMEeHTalInY;
®  IIpeqocTaBIICHUE CTATHCTHUECKOW mHpopMaruu n3 Calita (B TOM 9uCIie
10 YYETHBIM 3aIIHCsAM) TI0 3arpocaM 3aKa3drka, B ciydae
HEBO3MOXKHOCTH IOIy4eHHs HH()OPMALUK U3 CTAHJAPTHBIX OTYETOB;
® pa3paboTKa M NMPEJOCTaBICHUE HEOCTAIOIINX HHCTPYKIHUH 10 paboTe B
CHCTEME B CIIy4ae UX OTCYTCTBUS;
®  pa3paboTKa M NMPeJOCTaBJIECHHE OTYETOB B CiIyyae X HEOOXOIMMOCTH
6 | 'paduk akTupoBaHus EsxexBapTaibHO
7 | PexuM oxazanus Ycayru ¢ 8:00 no 18:00 B pabouune qun
8 | Cornamenue 06 ypoBHe
Cepauca Kareropus 3anpoca CpoK BbINOJIHEHHSI
nanuaent He 6onee 8 yacoB
KoHcynbTHpOBaHUE He Gouee 4 yacoB
3anpoc Ha 00CIyKMBaHHE He Gostee 8 uacos
9 | O0pém Yeayru be3 orpannuenuit
10 | Hopsimok okazanus Yeiyru | B coorBercTBum ¢ IpmitoskerneM Ne 3 x Hactosm TT
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11

30Ha oxBara Yciyru

B cootBercTBHu ¢ 1. Ommnoka! MCTOYHHUK CCHIIKH He HAalIeH. HacTosmuX T

T.

12

TpadHbie caHKIMK

Hapymenue coriaumeHus
00 ypoBHe cepBuca, %

Pasmep HeycToliKH
OT CTOMMOCTH YCJIYTH B OTHYeTHBII nepuos, %

Orl o3 5
Or3 05 10
Ot 510 10 20
Ot 10 u BbIIIE 30

Ycayra 4. O0HoBJIeHHe U TUIAHOBO-IpoduiIakTUYecKkue padornl Caiita.
Ta6muua 10. Yenyra «OOHOBIIGHHE M TNIAHOBO-NIPOGIIIaKTHYeCKUE padoThl Caiitay

Ne
Ha3zBanue Onucanue
n/n
1 | Kon Ycayrn NT.MC.CAUT-04
HaszBanue Yciyru Komrieke MeponpusThii M0 MPOBEJCHUIO TUIAHOBO-TIPO(QUITAKTHICCKIX
pabot Caiita
3 | Kareropus Ycnyru NT-ycrmyra
4 | OYHKUUOHAIBHBIN JlenaprameHT 10 cBs3siM ¢ obmecTBeHHOCTBIO [TAO «Poccetn LlenTp»
3aKa3unK
5 | lepeuennb pabor B cocTase ® maHupoBanue komiuiekca [P ¢ menpro moaaepkaHus HCIIPABHOTO
VYenyru cocTosiHus M HacTporiku Caiita;
® qnposeneHue komiuiekca I111P;
®  pe3epBHOC KONMMPOBAHUE CHCTEMEI U 023 TaHHBIX, HEOOXOAMMBIX JIJIS
aBapUITHOT'0 BOCCTAHOBJICHMSI IIeJIOCTHOCTH HH(GopManmu Caiita
6 | I'paduk akTHpOBaHUS ExxexBapTaJbHO
7 Pexum okazanus Yciyru [ITP momxwus! mpoBoanThCs VicnonauTeneM B paboune nuU B iepuoxn ¢ 21:30
1o 7:00 nim B BRIXOZHBIE THU B J1F000€ Bpems (ipu otcytctBun OPJ] o
3anpeTe NpoBeAeHUs padoT)
8 | Cormamenue 06 ypoBHE
Bpemsi BocCTaHOBJIEHHS
Cepsuca
Tloanas Yacruunas CHuUKeHne CHuKeHne
HEeJOCTYIMHOCTH HEeIOCTYIMHOCTH NPOU3BOAUTEIbHOCTH HaJAEeKHOCTH
4 8 8 8
9 3oHa oxBara Yciyru B cootBerctBru ¢ 1. Ommoka! McTOYHHMK CCHIIKH He HaliieH. HacTosmuxX T
T.
10 | O6bém Yemyrn O6mee Bpemst HenocTynHocTH Caiita B pe3yibrate nposenenus [111P ne
MOJKET ITPEBHIMIATH § 9aCOB B MECSII
11 | Mopsmok okazanust Yeuyru | B cootBeTcTBHM ¢ mpritoskeHreM Ne 3 k Hactosmim TT
12 | Ulrpadubie caHKITUN =
Hapymenne cornamenuns Pasmep HeycToOlKH
00 ypoBHe cepBuca, % OT CTOMMOCTH YCJIYTH B OTUETHBIH nepuos, %
Orlpmo3 5
Or3m05 10
Ot 5 no 10 20
Ot 10 u BbIIIE 30

Yeayra S. Ynpasiienne cogep:xxumbiM Caiita.

Tabnwma 11. Yenyra «Yopasnerue comepkumbiM Caiftay

r‘rﬁl Ha3zpanue Onucanune
1 | Kox Yeayru UT.UC.CAUT-05
2 | Ha3anme Ycayru Yupasnenne conepxxuMbiM Caiita
3 | Kareropus Yciuyru NT-ycayra
4 | OyHKIUOHAIBHBINA JemaptamenT o cBs3siM ¢ obmectBeHHOCTRIO ITAO «Poccetu LienTp»
3aKa34MK
5 | Hepeuens pabor B cocTase ®  HaroJHEHHE HOBOCTHBIX pasneion Caiira;
yenyru ®  pasMelleHne U pelaKTHPOBaHNE MAaTEPHANIOB, B TOM YHCIIE ITyTEM
penaktupoBanus u pazpadotkn HTML-kona, a Taxke peannzanun
OM3HEC-JIOTHKH C MCIOJIb30BaHUEM SI3bIKOB ITporpammupoBanne PHP u
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JavaScript, B paznenax Caiita, ¢ npeBapUTEIbLHON KOHBEPTAIIHEH
(opMaToB IyOIMKYyEeMBIX MaTeprualioB (IIpH HEOOXOANMOCTH);

®  ABTOMATH3MPOBAHHAS 3arpy3Ka MaTEpHAIIOB B pa3neisl Caiita Ha
OCHOBE CSV H jSON JaHHbIX.

6 | I'paduk akTupoBaHus ExexBapTajibHO
7 | Pexxum okaszaHus Y ciyru KpyrnocyTouno
8 | Cornamenue 06 ypoBHe T Cpox
Yenyru P Pe:xum okazaHus ycayr Bpewms peaknuun 00padoTk
s1 3ampoca "
. He 6onee
CpouHas be3 orpannuenuii He 6omnee 0,5 yaca I
qaca
Beicokas C 8:00 o 18:00 B paboune nuu | He Gonee 2 gaca He Gosee
4 yacos
Cpenusist C 8:00 o 18:00 B paboune nuu | He Gonee 4 wacos He Gozee
8 yacoB
Huskas C 8:00 no 18:00 B paboune nuu | He Gonee 8 wacos He Goutee
16 yacos
9 3oHa oxBara Yciyru B coorBerctBuu ¢ 1. Ommmoka! McTOYHHMK CCBIJIKHM He HalileH. HacToAmmux T
T.
10 | O6BéM Yemyrn 5 700 mT. — pac4eTHOE KOJMIECTBO 3alIPOCOB 3a TIEPUO]] OKa3aHUs Y CIIyTH
(moapobHyIo uHpopMaImio cM. B npuitokeHnu Ne 3 k HactosimuM TT)
11 | Ilopsmok okazanust Yenyru | B coorBercTBuu ¢ npuitoskeHreM Ne 3 k Hactosimum TT
12 | WrpadHsie caHKIMK

Hapymenne cornamenus Pazmep HeycTolKH
00 ypoBHe cepBuca, % OT CTOMMOCTH YCJIYTH B OTUYETHBIH nepuos, %
Orlpo3 5
Or3 05 10
Ot 5 no 10 20
Or 10 u BbILIE 30

Yeayra 6. Hacrpoiika Caiita.

Tabnmma 12. Ycryra «Hactpotika Caiitay

No
HaszpaHue Onucanune
n/n
1 | Kon Yeayru UT.NC.CAUT-06
2 | HaszBanue Ycayru Hactpotiika Caiita
3 | Kateropus Ycnyru UT-ycmyra
4 | OYHKIUOHAIBHBIN JlenmaptamenT 1o cBs3sM ¢ obmectBeHHOCThIO ITAO «Poccetn Llentp»
3aKa3uuK
5 | Ilepeuenn paGoT B cocTase ®  co3maHue M OOHOBJIEHHE (POPM JUTS OTIIPABKH aHKET, TOJIOCOBAHMH,
Yenyru OTPOCOB M T.]I.;
®  pEJaKTHUPOBaHME, B TOM YHCIIEC IEPEHOC MEXKy YPOBHIMHU CTPYKTYPBI,
TEKYIINX, a TaKkKe pa3paboTKa M Co3aHue HOBBIX pasaenoB Caiira;
®  CO3/1aHH€ HOBOM WJIM U3MEHEHHUE CYIECTBYIOIIeH cTpanulibl CaiiTa;
®  OlICHKA BIMSHHS U3MEHEHUH Ha paboTy, kak B Caiite, Tak U padoty
camoro Caiita;
MOJTrOTOBKA U3MEHEHHUS I IIEpeHoca B MPOyKTUBHbIE CailT;
TECTUPOBaHNE N3MEHEHMH B TECTOBBIX CPEAax J0 epeHoca ux B
MIPOLyKTUBHEIE;
L] OIMCaHUE BBIITOJIHEHHBIX U3MEHEHUN B npujara€MbIX JOKYMEHTaX K
Caiity;
®  MepeHoc M3MEeHEeHuH B npoaykTuBHbIe Caiita
I'paduk akTrpoBaHuUs ExekBapTanbHO
7 | PexuM oxasanus Yciayru ¢ 8:00 mo 18:00 B paboune aHU
8 | Cornamenue 06 ypoBHe
Yenyru Kareropus 3anpoca CpoK BbINOJIHEHHS
3anpoc Ha H3MEHEeHHe He 6onee 80 uacos
9 | 3ona oxBara Yciyru B cootBercTBrHm ¢ . Ommoka! MCTOYHMK CCHIIKH He HaiiieH. HacTosmux T
T.
10 | O6BéM Ycenyru He 6osee 360 4eir./4acoB 3a BeCh IEPHO OKa3aHus Y CIIyTH
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11

Ilopsiiok okazaHus Yciyru

B cootBerctBuu ¢ npusnoxxenuem Ne 3 k Hacrosimum TT

12

TpadHble caHKIMK

Pa3mep HeycTolKH
0T CTOMMOCTH YCJIYTH B OTHETHbIN nepuox, %

Hapymenue corinaumenust
00 ypoBHe cepBuca, %

Orlmo3 5
Or3 o5 10
Ot 5 no 10 20
Ot 10 u BbIIIE 30

Yeayra 7. Hactpoiika Mmoayisi HHPpOPMAaLHOHHOTO 00MeHa.

Tabmuna 13. Yenyra «Hactpotika Moaysist ”HGpopManmoHHOro oOMeHay

Ne Haszpanue Onmucanne
n/n

1 | Kox Yenyru UT.MC.CAUT-07

2 | Ha3zBanwme Ycayru Hactpotika Moys1st nHGOPMAIIMOHHOTO 00MeHa

3 | Kateropus Ycnyru WT-ycnyra

4 | OYHKIUOHAIBHBIN JlemaptameHT 1o cBsA3siM ¢ obmiecTBeHHOCTRIO ITAO «Poccetu LlenTp»

3aKa34mMK
5 | Hepeuens pabor B coctase ® HacTpoiika BeG-cepBrcoB juist B3aumozeiictus ¢ KUCYP (TIO SAP) B
Yenyrn YaCTH OpTraHM3alNK HHHOPMAHOHHOTO 0OMEHa CBEICHUH ISt
OCYILECTBIICHHS OHJIAHH-OIUIATHI: (pHIHall, CIIUCOK, a TAKXKE CyMMa
OKa3aHHBIX YCIYT;
®  HacTpoiika BeO-cepBHCOB I B3auMoeiicTBus co Llmo3om
(bUCKATBHBIX TAaHHBIX B YaCTH OPTaHU3AINH HH(POPMAIMOHHOTO 0OMeHa
OTIIPaBKU KacCOBOTO YeKa KIIMEHTY M HAJIOTOBOMY OpTraHy;
®  HacTpoiika BeO-cepBrcoB i B3aumopeiictsus ¢ CYMO B wactu

OpraHu3anui HHPOPMAIIMOHHOTO 0OMEHa MEX Ty
KITHeHTaMi/noTpeouTensiMi 1 OOIIEeCTBOM TaHHBIX 00 OTCYTCTBUH
AJIEKTPOIHEPTUH

6 | I'paduk akTupoBaHus B nepBbIif 0OTYETHBIN epUo

7 | Cpok okazanwust YCcayru 10 pabouunx aHEl ¢ naThl 3aKiaroucHus JloroBopa Ha okazanue Y cayr

8 | 3oHa oxBara Ycinyru B cootBercTBuu ¢ 1. Omiudka! McTOUYHMK CCHIJIKU He HaiileH. HacTosmux T

T.
9 | lopsiaok okazanus Yeayru | B coorBercTBuu ¢ npunoxenuem Ne 3 k HacrosimuMm TT
10 | WrpadHsie cankIMK B cny4ae nHapyenus cornaiieHus o0 ypoBHE cepBUCa pa3Mep HEeYCTONHKH
coctaBuT 30 % oT cronMocTH YCIyTr B OTYETHBIA IEPHOJ
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[Tpunoxxenne Ne 2
K TEXHUYECKHUM TPeOOBaHUIM

IlepeyeHb 1OKYMEHTOB, epeaaBaeMbix 3JakazuukoM Ucnoauurenio s
OKa3aHusl yCJIyr 1o conposoxaeHuio Caiita

Ne
n/n

HauMeHoBaHue AOKYMEHTA

Jlara
yTBep:KIeHus /
BBO/Ja B
aelicTBHe
JAOKYMeHTa

Bepcus
JOKYMEHTa

dopmaT 10KyMeHTa

PermamenT npouecca
«YnpaBlieHHE UHLIUJIEHTaMH
U 3aIlpocaMu Ha
o0cIy)KMBaHUE
aBTOMAaTU3UPOBAHHOU
CUCTEMBI YIIPABIICHUS
CEPBUCHOM MOIIEPKKON
Naumen [TAO «Poccetn
Lentp» u ITAO «Pocceru
Lentp u [IpuBomxbE»

22.07.2022 1.

06, penaxuus 2

ANMEeKTPOHHBIN docx

PykoBojcTBO «Opranuzanms
aBapuitHO-
BOCCTAHOBUTEIBHBIX,
TJTAaHOBO-MIPOPHIIAKTHYECKUX
pabort B [TAO «Poccetu
entp» u ITAO «Poccetn
entp u lIpuBoikbe» B
4acTH UH()OPMALIMOHHBIX
TEXHOJIOTHII»

22.07.2022 1.

02

ANEeKTPOHHBIN docx

Pernament «YnpaBneHnue
JOCTYTIaMH U TTOJTHOMOYHUSIMU
B HH(OPMAITMOHHBIX
cucteMax ITAO «Poccern
enTtp» u ITAO «Poccetn
[entp u IIpuBoikbe»

22.07.2022 1.

08

ANEeKTPOHHBIN docx

ITpaBuina nHpopMaMOHHON
6e3onacHoctu [TAO «Poccetn
Lentp» u ITAO «Poccern
[entp u IlpuBoskee»

02.06.2025 .

01

AJIEKTPOHHBIN docx
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ITpunoxxenne Ne 3
K TEXHHYECKUM TPeOOBaHHUIM

Iopsinok oka3zanus Y CJayr no TexHudeckou nogaepxke Caiita

1. O01mue MoJI0KeHUA

1.1. B HacTos1IeM TOKyMEHTE IIPEICTABICHO ONMCAHUE MOPSIIKA B3aUMOJEHCTBUS MEKIY
COTpYAHUKAMM 3aKa3uyuka M COTpyIHUMKamu lcronHuTens B paMKax OKa3zaHus YCIyr IO
TexHU4YecKol noanepkke Caiita. HacTosimuii TOKyMEHT SIBIISIETCSI HEOTHEMIIEMBIM IIPHIIOKEHUEM
k TT.

1.2. B pamkax wnacrosmux TT HcnonHutens Oka3bIBae€T YCIYTH IO COMPOBOXKIACHHUIO
O0bekTa yciyr, BKIIIOYaIOIIHUE:

o [-10 IUHUIO NOOOEPICKU,;
o 2-10 IUHUIO NOOOEPICKU,
o 3-10 IUHUIO NOOOEPIHCKU.
1.3 S3bix B3aumoaeiicTBust co Cimyx00i Texunueckon moanepxkku u ACYCII - pycckuii.

2. TepMI/IHbI, onpeacjacHusi 1 COKpameHus

2.1. TepmuHbIl, onpeeeHAs] U COKpaleHus npuBeneHsl B pasaene 1.1 TT.

3. OosizannocTu UcnotHuTe s

3.1. UcnomHuTens npuHUMaeT U oOpabaTbiBaeT 3asBku [lonp30BaTeneil B LensX OKazaHUs
VYenyr B coorBerctBum ¢ TT.

3.3. UcnonHuTenb NpeAoCTaBiIsieT CIEAYIONINEe KOHTAKThl ISl B3aWMOJEWUCTBHUA: aJpec
IEKTPOHHOHN TIouTHl CTy>KOBI TEXHUYECKOU moepkku servicedesk @mrsk-1.ru.

3.4. Bce 3ampochkl moJib3oBaTeliel mojaroTcs u oOpabareiBatoTcs Toibko B ACYCII
3akazunka. KommyHukanuu corpynaHukoB Iloapsmunka ¢ monb3oBarensiMu 3aka3ulKa WHBIMU
criocobamu (1moura, TejaedoH | T.J1.) HETOMyCTUMBI.

3.5. Hcnonnutens corimacyer ¢ 3aKa3yMKOM IpOBeAeHHE pPabOT MO OOCITyXKUBAaHUIO
MPOrPaMMHBIX, alMapaTHbIX U WHXXEHEPHBIX KOMIOHEHTOB O0BeKkTa Y iy, TpeOyIomuX MOIHYI0
WM YaCTHYHYI0 ocTaHOBKY OOBekTa Y CIyT.

4. Oo0s13aHHOCTH 3aKa3unKa

4.1. 3axkazuuk oOecreyuBaeT HalpaBlieHUE 3adBOK lcrnonaHuTenio Ha mpeaocTaBiICHHbBIE
koHTakTHbIE nanuele i B ACYCIL

4.2. 3aka3zuuk oOecreyuBaeT mpenocTaBieHue McmoaHuTeno Bcell HeoOXoanumoun
uHGOpMaIlMU U TOKyMEHTALIUU AJIs OKa3aHus Y CIIyT.

4.3. Cotpymuuku 3aka3zumka npu oOpameHun B Ciyx0y TEXHUYECKOW TOIIEPKKH
HcnonmuuTens pyKOBOJCTBYIOTCS cienyromuM npuHuunom: Hampasisemas B ACYCII 3asBka
JIOJDKHA COZAEpKaTh BOMpOC Wik mpodiemy, kotopble Creruanuct CiaykObl TEXHHYECKOU
noanepKku McoaHUTeNnss MOXKET PelnuTh B paMkax ofHoi Ycuyru. Ecnu y coTpynHuka 3aka3zymnka
€CTh TMOTPEOHOCTh B PEUICHUH HECKOJBKHUX BOIMPOCOB, COOTBETCTBYIOUIMX Pa3HBIM yCIyraMm MU
OJIHO1, HO C pa3HOI KPUTUYHOCTHIO, TO COTPYHHUK 3aKa3unKa I0JDKEH HAIIPABUTh JaHHbIE BOMPOCHI
OTJCITFHBIMU 3a5IBKAMHU.

5. PoJi1 ¥ OTBETCTBEHHOCTH
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5.1. Jlna ompeaeneHus MNOpsiAKa B3aUMOJEHCTBUS, a TaKXKe JUIsl paclpelesIeHus
OTBETCTBEHHOCTH 3a MOJIy4YE€HHBIN PE3YyJIbTAT CO CTOPOHBI 3aKa34yMKa 1 VIcriomHUTENs JOKHBI OBITh

HA3HAYCHBI OTBETCTBEHHBIC COTPYIHUKH C POJISMU (CM. TaOIUITY HUXKE).
Tabnmma 14. Pormn 1 OTBETCTBEHHOCTh YYaCTHHKOB IpoIiecca

Poanb Kpartkoe onucanue ®D.N.0. 4 KOHTAKTBI
Menemxep no Co cTopoHBI 3aKa3uuKa. OrnpenensieTcs 3aKka34uKoM
KOHTPOITIO Ka4ecTBa OcymiecTBisieT KOHTPOJIb Ka4ecTBa IMPEIOCTaBICHUS Y CITyT
OKa3aHHUs yCIyT
Cepsuc-Menemxkep Co cropons! VcniomHATENS. Onpenensercs
OTBeuaer 3a pelieHre BOMPOCOB, CBA3aHHBIX C HCIIOTHUTEIIEM
OpraHu3aluen NpeaocTaBieH s Y ciyr

OCHOBHO¥ HH)XEHEp Co cropons! McnioaHuTeENS. Onpenensiercs
OTBeuaer 3a pelieHre BOMPOCOB, CBA3aHHBIX C HCIIOTHUTEIIEM
HETMOCPEJICTBEHHBIM OKa3aHueM Y cIIyr

CrenManucThl THHUH Crneunanuctsl VICOAHUTENS UK OpraHU3aIlHi, He npenocrasnstoTcst

TIOAJIEP>KKH B MIPUBJICUEHHBIX JJIs1 OKa3aHUsl Y CIIyT.

cooTBeTcTBHH C I1. 1.2 | OTBEHYalOT 32 BBHIIIOJIHEHNE palboT, CBSI3aHHBIX C OKA3aHHEM
(MH)XXeHepHl, aHaTIMTHKH, | Y CITyT

pa3paboT4uKy u Ap. B

COOTBETCTBHH C II. 3.3)
[Tone3oBatenu Cotpynuukn 3aka3zunka, ncnons3yonme O0beKT Yeiyr B He npenocrasnstores
CITy>keOHBIX IeTIIX. Taxke MoIbp30BaTEISIMU MOTYT
BBICTYIIaTh COTPYIHUKH CTOPOHHUX OpTaHM3aINH,
KOHTPareHToB 3aka3unKa

6. O0padoTka 3asiBOK noJib3oBaTesei Caiita

6.1. OO0me MoNM0KEHUS

6.1.1. B mnHacrosimem Pasnene npuBOAATCS OCHOBHBIE NPHHLMIBI OOpabOTKH 3asBOK
[Tonb3oBaTenei.

6.1.2. OcHoBaHuMeM [uId BbIOJHEHUs paboT lcmomHuTtenem sBisieTcs 3asBKa,
3apeructpupoBanHas B ACYCIL. B cnydae HeoOxomumocTh ¢opMar 3asBKHA COTJIACYeTCS
CropoHamu OTAEIBHO.

6.1.3. UcnomauTeNns 00ecneynBaeT CIeAyONyIo MOCIeI0BaTeIbHOCTh 00Pa0OTKH 3asBKU:

e pocie perucrpannu 3asBku B ACYCII nmpucTynaer K pemeHuro 3as8BKH;

e obecrneunBaeT penieHue 3asBok, 3apeructpupoBaHHblXx B ACYCII B ycTaHOBJIEHHbIE
CPOKH B COOTBETCTBUU C OITUCAHUEM Y CIIYT;

e  yBeJOMJISET 3aKa3uuKa O pELUICHUH 3asIBOK;

e 1pU HEOOXOJMMOCTH 3alpallMBaeT JOMOJHUTENbHYI0O HH(POpPManuio y 3aka3zyuka,
HEOOXOUMYIO JIJISl pEelIeHHUsI 3asIBKH;

®  OCYILIECTBIISIET MOHUTOPHHT UCTIOJHEHHSI 3asIBOK M COOTBETCTBYIOIIYIO 3CKAIAIUIO;

e @pu HEOOXOIUMOCTH TPHUBJICUCHUS CIHELUAIUCTOB 3aKa3zuuka W/WIM JApPYTUX
HOJIPSAHBIX OpraHu3anuii icnogHuTenb caMoCTOSITETbHO KOHTAKTUPYET C HUMHU M OCYIIECTBIISIET
OO0IIyI0 KOOPIUHALIMIO TIPU MCTIOIHEHUH 3asBKH;

e uHpOpMHpYET 3aKa3yuKa O CTaTyce U XoJie paboT 10 3asiBKE 110 3a1pocy;

e oOecrnieuynBaeT KayecTBEHHOE oTpaxkeHune xoaa pador B ACYCIL.

6.2. Peructpanusi, knaccuukanus 1 Ha3HaUeHUe oOpaleHus

6.2.1. Ilomaua 3asBKM OCYILIECTBJISIETCA TOCPEACTBOM oOTnpaBku [lonb3oBarenem
cooOuieHus (3asBKH) MO 3JIEKTPOHHON MOYTE HA MpeNoCTaBiICHHbIE VICIOMHUTEIEM KOHTaKTHBIE
anpeca unu coznanueM [lonp3oBarenem 3aaBku HenocpeacTBeHHO B ACY CII Ucnonnurens.

6.2.2. Homep u pnaTta perucrpanuu 3asBKH HANpPaBIsAETCS OTBETHBIM ITMCBMOM IO
3JIEKTPOHHOM MouTe 3aKa3uuKy.

6.2.3. 3asBKa MOXKET OTHOCUTHCS K JI000H U3 yKa3aHHBIX HU)KE KaTerOpuil:

o UumuneHr;
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e 3HO;

e 3HU;

e KoHcynbranus;

e Hacrpoiika.

6.2.4. B ciiy4yae HapymieHUsI COTPYAHUKOM 3aKka3zduka MpUHIMIA (OpMUPOBAHUS 3asSBKU B
ACYCII, onucannoro B n. 4.3 nHacroswmero [lopsaka, CrneuuanucT TEXHHUYECKOW MOANECPKKU
BIIPaBE OTKJIOHUTh HEKOPPEKTHO COCTABJICHHYO 3aBKY, yKa3aB B KOMMEHTApUH PEKOMEHIAlluU 110
pPa3HECEHUIO yKa3aHHBIX BONpocoB [lonb3oBareneil o OTAEIbHBIM 3asiBKaM.

6.2.5. Hanpasnsemas [lonb3oBarenem B Ciyk0y TEXHUYECKON MOJACPKKH 3asBKa JOHKHA
COJIEPIKaTh CIEAYIONIYIO 0053aTeNbHY 0 HHPOPMAIIHIO:

e OUO, opranuzanus;

e Tema (HaumeHoBaHue OObEKTa Y CIIyT, 110 KOTOPOMY CO3/1aeTCst O0paIieHue, KpaTkoe
U3JI0’KEHUE OIMCAHUS 3a1poca);

e noApoOHOe omucaHue OMmHOKM (C yKa3aHHWEM I[aKeTa OTYETHOCTH, BEPCHH
PacCKpBITUS, OTYETHOTO IEPHOAA, PErucTpa, TOKYMEHTa), yKa3aHHEe Ha CII0CcO0
BOCITpOM3Be/ICHU (PEKBU3HUTHI CTeH 1A, MpsiMoi url (ccbuika Opay3epa) Ha OIMIMOKY,
y4€THas 3aIucCh, MO KOTOPOM MoaydeHa ommnokKa);

e (akTtuueckuid pe3ynpTar (pe3ydbTaT pabOTbl HAa MOMEHT BOCIIPOU3BEICHHUS
OIIMOKH);

®  OXXHJAeMBbIH pe3ysbTatT (Pe3ysIbTaT padOoThI OCIIE YCTPAHSHHSI OLITUOKH).

6.2.6. K comepxuMoMy 3asBKH 10 BO3MOXXHOCTH JIOJDKHBI OBITh PHIIOKEHBI
JOTIOTHUTEIBHBIE MaTEPHAIIbI, KOTOPBIE MOTYT ObITh oJNie3HbI Criennanucty Ciyk0bl TEXHUYECKON
HOJIEPKKU B 00pabOTKe 3aperucTpupoOBaHHON 3asBKU:

e CKpUHLIOT (CHUMOK ¢ ’KpaHa), hopMaTsl (aiiios: jpg, gif, png;

e (aiinel ¢ pacmmpenuem docx, xIsx wim pdf ¢ pa3BepHyTHIM M / WM HAIJISAIHBIM
OTIHCaHUEM;

® BHJICOPONHK, PUKCUpYIOTH NeiicTBus [lomp30BaTeNst, MPUBOIAIINE K OIIHOKE.

6.3. JlnarHocTHKa U pelIeHue 3asBKU
6.3.1. ITocne peructpanuu 3as8ku B ACYCII cienmanuct UcnonauTenst 00s3aH:
® TPUHSATH 3a5BKY B palboTy;
MIPOBECTHU MEPBUYHBIN aHAIN3;
BHECTH HWHGPOpPMAIUMIO O pe3yjbTaTax aHalu3a M IUJIAaHUPYEMBIX Mepax Io
ucnonHenuto 3as8ku B ACYCIL.

6.3.2. Cnemmanuct McrnomHutens BbIMONHAET paboThl mo 3asBke M BHocUT B ACYCII
NoJIpoOHY0 HH(OPMAIIHIO O X0Je paboT U MOITYyYEHHOM pe3yJIbTaTe.

6.3.3. ITlouck MeTonoB pemeHust 3asiBKH ocyuiectBiasercs CrneunanuctoMm CiryxObl
TEXHUYECKON TOJJIEPKKH C MOMEHTA TOJIydeHUs] BCe HEOOXOJAMMOU JUIsl MPOBEACHUS aHaIN3a
uHpopmanuu. [Ipu Heodxoaumoctu Crieranuct CiyKObl TEXHUYECKON TOIEP>KKHA UMEET IPaBo
3allpOCUTH JOTIOJIHUTENbHYI0 HH(pOpManuio, TpeOdyemMyro A aHaiu3a U BBIPAOOTKHM METOJOB
pemenust 3amnpoca. PaboThl Mo aHanmu3y 3asBKM MPUOCTAHABIMBAIOTCS 10 MOMEHTA MOJIYYECHHUs
3anporieHHo napopmanmu ot [Tonbp3oBaTens.

6.3.4. Bpems 00paboTKM 3asBKM YyBEJIUYUBACTCS TpPHU 3amMpoce JOMOJTHUTEIHHOU
uHpOpManuu 10 MoMeHTa oTBeta [lomp3oBarers.

6.3.5. B cnyuae ecnu noy4eHHbIE CBEJICHHS TI0 3asIBKE OKaXKYTCsI He TOJIHBIMU, Crienainct
Cry>x0bl TEXHUYECKON MOJAEPKKU HAIIPABIISIET TOMOJHUTENbHBIN 3alIpOC COTPYAHUKY 3aKa3zuuKa
Ha MPEOCTaBIICHNE YTOUYHSIOMMX NaHHBIX. Ecnu B Teyenue 3 (Tpex) pabouux AHEH ¢ MOMEHTa
ornpaBku CnernuanuctoM CiaykObl TEXHMYECKOW TMOJACPKKH 3ampoca Ha MPEIOCTaBIICHUE
YTOYHSIIOUINX JaHHBIX 0 3asBKE OTBETA OT COTPYAHHMKA 3aKa3unuKa He TIOCTYMHIIO, TO TaKas 3asBKa
Oyner ormeHeHa. [Ipu cMmeHe craryca 3asBKU J00aBiIseTCS KOMMEHTAapHUil O HEBO3MOXXHOCTH
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o0paboTtku 3asaBku Ciryx001 TEXHUYECKON MOJIEP)KKH, T.K. IO HEil He Obljaa mpejacTaBieHa BCS
HeoOxoaumast nHpopMaIusl.

6.3.6. Criertmanuct Ciy>kK0bl TEXHHUECKOW MOJAEPIKKH MOXKET NMpeaoxuTh [Tomb3oBaremto
BPEMEHHOE PELICHHE, B CIy4ae €Cii MOCTOSIHHOE pelieHre TpeOyeT Ooiblee BpeMs peaau3aliu.

6.3.7. B ciydae ecnu s pemeHus 3asBKM HeoOxoammo yuactue WT-crenuamuctoB
3akazumka (Harpumep, Uit GU3NIecKoil mepesarpys3Kku cepBepa, Boccranonienus b/l u3 pesepBHoit
komuu © T.74.), Croemuamuer CroyXObl TEXHHYECKON TMOIAECPKKH COooO0maeT o0 3Tom
NT-cnenmanucty 3aka3umka. [locme oxoHuanumst pabor WT-crmenmanmuct 3akazuuka TOJDKEH
COOOUINTH 00 OKOHYAHUU TaKKX paboT. B 3TOM citydae cpok MCTIOHEHUS TaKXKe yBEIUUYUBACTCS HA
BpeMs, 3arpayeHHoe U T-cnenunanucramu 3akazuuka.

6.3.8. Eciiu B ciydae MOCTYIUICHUS 3asiBKH BBISICHSIETCS, UTO MPUYUHON BO3HUKHOBEHHS
OMMCAaHHON B HeW mpobiieMbl sBIsETCS] MHGPACTPYKTYPHBIM MHLUUJCHT Ha CTOPOHE 3aKa3zuuka
(He3ar1aHupOBaHHAas OCTaHOBKa paboThI anmnapaTHOro KOMILJIEKCA, CHIDKEHHE
MPOU3BOJUTENBHOCTH WK (PYHKIIMOHATBHOCTH, T.€. cO0il min otka3 anmapatHoro [10, a Takxke B
cilydae, €ciaM OIMOKa cBsi3aHa ¢ (DYHKIHMOHUpPOBaHMEM cHcTeMHOro jmbo Oasucuoro I10),
Crnemmamuct CirykObl TEXHMYECKOW MOJICPKKH JeJIaeT COOTBETCTBYIOIIMI KOMMEHTApHi,
3as1BKa 3aKpbIBACTCS KaK BBIIIOJHEHHASL.

6.3.9. Eciu ¢ 1enplo pemnieHus: yKa3aHHOTO B 3asiBKe Borpoca CIenuaancToM CiTy>KObI
TEXHUYECKOH MOJICPKKH YCTaHOBJIEHA HEOOXOIMMOCTh BBIMOJIHEHHUS JAONOJHHUTENBHBIX paloT,
BXOJISIIINX B COCTaB APYyroil Yciayru, eMy Heo0X0IuMOo NMPOUH(POPMHUPOBATH HAIIPABUBIIETO 3asBKY
[Tosnb3oBarens, mocie 4Yero co3Aarb HOBYIO 3asiBKy CaMOCTOSATENbHO WJIM IOJyYHUTh €€ OT
[Tonb3oBarens. B mensix MCKITIOYEHHS BO3MOXHOCTH OTHECEHHUS CAMOCTOSATEIbHO CO3AaHHOMN
3asBKM K 4Mclly (UKTUBHBIX Ilonbp30oBaTenb MOJKEH HalpaBUTh coryacoBaHue Crnenuaaucty
TEXHUYECKOH MOANEPKKU MOCPEICTBOM 3JEKTPOHHOM mouthl. [Ipu 3TOM mepBas 3asiBKa MOKET
OBITH 3aKphITa IO COIJIACOBAHMIO CTOPOH, M B TaKOM Cly4ae KOHTPOJb pEIIEHHs BOIpoca
MHUIMAaTOpa OyIeT OCYIIECTBIATHCS B paMKaX HOBOM 3asBKH.

6.4. 3aKkpbITHE 3a5BOK

6.4.1. Ilocne 3aBepuienus padot no 3aaske Cnenuanuct Ciryk0bl TEXHUYECKOM MOAEPKKH
HcnonuuTens HarpaBisieT MHUIUATOPY 3asiBKM YBEIOMJICHHE O BBITIOTHEHUH 3asBKH.

6.4.2. Maunuarop, MOJYYUB YBEJAOMJIEHHE O 3aBEPIICHUH pPabOT MO 3asBKE, TOJIKEH
BBHITIOJTHUTh TPOBEPKY pe3yibTaTa BHIOTHEHUS PalboT mo 3asBKe. Eciu pe3ynbrar ycTpauBaer
WHUIMATOpa, TO OH MPUHUMAET paboThl MO 3asBKe (Hampumep, HaxkaTueM «OLEHUTh KaueCTBO
BBITIOJTHEHHS paboT» B yBEAOMJICHHH). B IPOTUBHOM Cyyae OH OTKIJIOHSIET BBITIONHEHUE 3asBKU
(HarpuMep, OTBETOM Ha YBEJIOMIIEHHUE, C OMMMCAHWEM MPUYHHBI, IOYEMY OH CUUTAET HEOOXOIUMBIM
BEPHYTH 3a8BKY B paboTYy).

6.4.3. Ecan paboThl OTKJIOHEHBI, TO 3asBKa CUYUTAETCS OMPOTECTOBAHHOW M HCIOJIHEHHE
paboT 1Mo HeH HauyMHAeTCs 3aHOBO, IPU 3TOM CPOK pelleHus corjacoBbiBaeTcsi CTopoHaMu
OTJIENBHO.

6.4.4. 3asBKa, BBIMOJHEHUE KOTOPOH COIJIACOBAHO WJIM PE3yIbTaThl PabOT MPUHSATHI,
CUYUTAETCS BBIIIOJIHEHHOM U 3aKPBITOM.

6.4.5. Ecnu Ilonp3oBarenpb, HaNMpaBUBIIKN 3asBKY, HE MIPUHSI U HE OTKJIOHSU pabOThI 1O
3as1BKE, TO TI0 UCTEUEHUIO 5 (TIATH) pabounx AHEH 3assBKa CUUTACTCS 3aKPBITOM.

7. Tlopsaaok oka3aHus yCayr

7.1. IlpoBeaeHue mIaHOBO-MPOMUIAKTHIECKIX PaOOT, CBA3aHHBIX C TTOJHON WU YaCTUYHOU
HEeOCTYMHOCThIO yHKIMH OO0BbekTa Y CiyT.

7.1.1. IIITP nomxub! mpoBoauThes Mcnonaurenem B paboune auu B nepuos ¢ 21:30 mo 7:00
WIH B BEIXOHBIC JTHU B JTF000¢ Bpems (ripu otcytctBun OPJI o 3ampere mpoBeaeHus pador).

7.1.2. 3anpoc Ha mposenenue I[IIIP nomxna momaBatbest B ACYCII He mo3aHee Tpex
pabouux AHE# 10 Havyaia padorT.
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7.1.3. Oburee Bpemst HepocTynHocTH CucteMsl B pesynbrate nposeaenus [P He moxer
IIPEBBINIATH § YaCOB B MECHLI.

7.1.4. Tlopsinok B3anMopelcTBUs 3aka3zuuka U VcnoiaHuTens mpu NpoBENEHUH IJIAHOBO-
MpoPHITAKTHIECKUX PabOT

7.1.5. JInst npoBeneHust paboT Ha cepBepHOM 000pyaoBannu CucteMsl McriomHuTe b 00513aH
HE I103/1Hee, YeM 3a TpU pabouux JHs A0 POBeAeHUs paboT HanpaBuTh 3asiBKy Kyparopy gorosopa
s peructparmu u cornacoanus [P 8 ACYCII (nsd.mrsk-1.ru), opma KOTOPOTO MPUBOAUTCS
B TaOJIMIIE HUXKE.

Tabmuma 15. 3asBka juist peructpaimn 1 cornacoanusi [P B ACYCII

Ne Ione 3Ha4yeHue
n/n
1. Pernon
2. OOBeKT
3. Cuctema
4, Jara u Bpems Hauana padoT
5. Jarta 1 Bpemsi OKOHYaHHS PadOT
6. Krnaccudukarus padbot [TnanoBo-npodumakTHaecKkue padboThl
7. [Ipuunna npoBeneHus padboT
3 IToaTBepskeHNE O MPOBEAEHUN YCIICIIHOTO
) TECTHPOBAHUSI HA TECTOBOH cHcTEME
9. [epeuenp BBIMOIHAEMBIX padoT
10. | Pesynbrar npoBeneHus padboT 3anonnsemcs nocne geinoaneHus pabom
11. | HaumeHOBaHME 3aTPOHYTOTO CEpBUCA

12. | Xapakrtep mmponagaHus cepBuca

13. | Texnonornueckoe 060py0BaHNE

14. | KoHTakTHOE JMIIO (MCIIOJIHUTEIIS)

7.1.6. UcniomauTtensb 06s13an coodnuTh B OCI 3akazuuka mo tenedony +7 (4722) 24-70-07
WJIM 3JIEKTPOHHBIM MHCbMOM Ha ajpec 0sc @mrsk-1.ru ¥ Mosly4uTh MOATBEPAKACHUE BO3MOXKHOCTU
nposenenus TP 3a 20 munyT 10 Havana nposeaeHus [111P.

7.1.7. 1o okonuanwuto 1P 1 moaTBepxaeHns paboTOCTIOCOOHOCTH cepBHca McromHUTEb
00s13aH cooomuTh B OCL 3akazunka mo tenedony +7 (4722) 24-70-07 wuiu 351€KTPOHHBIM ITHCHMOM
Ha ajipec osc@mrsk-1.ru.

7.2. TpeboBaHUs K MPOBEICHUIO aBAPUIHO-BOCCTAHOBUTEIBHBIX padoT OO0BeKTa Y CiIyT.

7.2.1. Peructpanus TEXHOJIOIMUECKUX HapylleHu# ocyecTisercss naxeHepom OCL] B
ACYCII. B kpyriocyTO4HOM peXUMe MPOU3BOJUTCS OMOBELICHHE MO Telle()OHY Ha BbIIEIECHHBIN
HoMep VcnomHuTens, oTBevaromero 3a pabotocnocooHoCcTh CHCTEMBI.

7.2.2. YcTpaHeHME TEXHOJIOIMYECKMX HApYIIEHUH BBIOJIHACTCS KPYIJIOCYTOYHO B
COOTBETCTBUHM C BPEMEHHBIMU paMKaMmu BbinoiHeHuss ABP, ompeneneHHbiMM coriamieHueMm o0
YPOBHE CEpBHUCa.

7.2.3. ABP npoBoasTCSl KpyrioCyTOYHO B CIy4yae TEXHOJIOTUYECKOT0 HapyIllIeHUsl B paboTe
IPOTrPaMMHOT0 00€CTIeYeHNs, BXOASIIET0 B KOHTYP MH()OPMAIIMOHHOTO PELLICHHS], a TAKXKE B CIIydae
BO3HUKHOBEHHUSl OIIMOOK, BBI3BAHHBIX BBIXOJOM M3 CTpPOSl OIEPALMOHHOM CHUCTEMBI, WU
anmnapaTHOM 4acTu cepBepa.

7.2.4. B cnyuae, ecnu VcnonHUTENb BBIIBUI TEXHOJIOTMYECKOE HAPYILIEHUE pPAHbIIE
3aka3uuka, oH 00s3aH yBenoMutTh OCL] 3akasumka mo Tenedony +7 (4722) 24-70-07, win
AJIEKTPOHHBIM MHUCBMOM Ha azapec osc@mrsk-1.ru. Jexxypubsiii umxenep OCLl 3aka3unka
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peructpupyetr TexHoiorumdeckoe HapyumeHue B ACYCIIL. HMcnonHutenb B COOTBETCTBUU C
YCTaHOBJICHHBIM BPEMEHEM JIOJI’KEH IPOBECTH YCTPAHEHHE TEXHOJIOTHUYECKOTO HAPYLICHHS.

7.2.5. B cnyuae, eciu OCIL] 3aka3unka BBIIBMJ TEXHOJIOIMYECKOE HApYIIEHUE paHbILE
Ucnonuurens, nexypubiii uixkenep OCL] peructpupyet Texnonornyeckoe Hapyuenue B ACYCII
u yBegomssier Mcmomnutens mo Ttenedony. McmomHuTens B COOTBETCTBHHM yCTAHOBJICHHBIM
BpPEMEHEM JIOJIKEH NMPOBECTH YCTPAHEHUE TEXHOJIOTUYECKOTO HapYILICHUSI.

7.2.6. Ucnomuutens o6s3aH uHbopMupoBath nexypHoro mmkeHepa OCL] o xome ABP
Kakaple 30 MUHYT WU 110 3aIpOCy.

7.2.7. Ilo oxonuanuto ABP Ucnonaurens npenocrasnsger B OCLL nnpopmanmio o npuuuHe
TEXHOJIOTMYECKOTr0 HApyIICHUS U BBIMOJIHEHHBIX paboTax.

7.3. TpeGoBaHus K yrpaBieHUIO coaepkuMbiM Caiita

[Ipy okazaHum yciayr ympaBieHus coaepkuMmbiM CaiiTa HpeabsSBISIOTCS ClEIyHolIne
TpeOOBaHUS:

o BCe 3amnpockl nojaatorcs u oopadatsiBatorcst B ACYCII 3aka3unka;

° CPOYHOCTDH BBIIIOJIHCHUS 3aIlIpOCOB OMPCACIIACT 3aka3unk Ipu UxX perucTrpanvu B
ACYCII,

. CPOYHOCTH BBIMOJHEHHS 3arnpoca Juisi VICHoMHHUTENs] MOXET ObITh W3MEHEHa I10

COIJIACOBAHUIO C OTBETCTBEHHBIM CIIEIUAIUCTOM OTJIENa TEXHUYECKOW MOAECPKKU 3aKa3uuka U
U3MEHAETCS CHELUAJINCTOM OTAENIa TEXHUYECKON NONACpXKKU 3akazuuka. Bpems ucnonHeHus
3arpocoB HE BKIIIOYAET BpeMs OxkuiaHus VcrnonHurenemM oTBeTa Ha BCTPEUHBIH 3ampoc 1o coopy
JIOTIOJTHUTENIBHBIX TUArHOCTUYECKUX JAaHHBIX (3ampoc nepeBoautcs: McrnonHuTeneM B COCTOSIHUE
«3amnpoc AONOJHUTEIBHON HHPOPMALIII).

PacueTHOE KOIMYECTBO 3alpOCOB Ha YNPABIEHHE COJAEPKUMBIM 3a KaJeHIapHBIA MECHILL,
KOTOPBIN NMPUHSAT 32 OTYETHBIN MEepro/, a TaKKe 3a BECh MEPHOJ] OKa3aHUs YCIYT MO TEXHUYECKON

nojnepkke Caiita g Hyxa [TAO «Poccetu LienTp» nmpuBeaeHO B TAOIUIE HUXKE.
Tabauna 16. PacueTHOE KOJTHMYECTBO 3aIIPOCOB HA YIIPaBIeHHUE coAepkUMbIM Caiita

Ne Tun 3anpoca KonnyecTBo 3anmpocos 3a KonnyecTBo 3anmpocoB 3a Bech
n/n OTYETHBIH NMepuoj, 1T. CPOK OKa3aHMS YCJIYT, IIT.
1. Pa3smMernenune u pegakTupoBaHue 350 4200

MaTepuaioB B pas3zenax Cailira,
(6e3 pemaKTHPOBAHUS U
paspaborku HTML-kona, a
TakKe 0e3 peann3anuu Ou3HecC-
JIOTHKH C UCTIONb30BaHHEM
SI3BIKOB porpammuposanue PHP
u JavaScript)

2. Pa3smerenne u pegakTHpoBaHue 50 600
MaTepHualoB B pasznenax Caiita
(C penakTUPOBAaHUEM U
paspaborkoit HTML-kona, a
TaKXKe ¢ peanuzarueil 6u3Hec-
JIOTUKHU C UCII0JIb30BAHUEM
SI3BIKOB Nporpammuposanue PHP
u JavaScript)

3. HanonaeHne HOBOCTHBIX 75 900
paznenoB Caiita

C y4eToM pacueTHOTO KOJUYECTBA 3aPOCOB Ha YNPABICHUE COAEPKUMBIM 32 BECh MEPUOJ
OKa3zaHHus ycnyT mo TexHudeckod momnepxkke Cairta mana vyxna [TAO «Poccetu LlenTp» o0bem
Ycnyru coctaBut He MeHee 6 000 uern./gacoB.

7.4. TpeboBanus kK HacTporike CaiiTa

B onHoM 3ampoce nomyckaroTcs He 0oJiee OHOTO pa3zesia Ha H3MEHEHNEe/HaCTPOHKY.

TpynoeMKOCTh OJHOTO 3ampoca Ha W3MEHEHHE/HACTPOMKY HE MOXKET MPEBBIIIATh TPEX
KOHCAJIT-THEM.

3anpockl Ha U3MeHeHue/HacTpoiiKy CaifTa BBITIONHSIOTCS B 00BbeMe, He MpeBbIIaromeM 15
KOHCAJIT-THEW B TEUCHHE CPOKa OKa3aHUs YCIYT, U HE BKIIOYAIOT pabOTHI, BXOISIIUE B YCIyTH
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NOJICP’KKH TI0JIb30BaTeNIel U ymnpaBiieHue cojepxkumbiM CaiiTa, a Takke paboTbl, CBSI3aHHBIE C
yCTpaHEHUEM yTpo3 HHHOPMAITMOHHONW 0€30MTaCHOCTH.

7.5. TpeboBaHUs K HACTPOIKe MOyl HHPOPMALMOHHOTO OOMEHa
B pamkax Hactpoiiku momyns MH()OPMAIMOHHOTO OOMEHa MOJDKHO OBITh 00€CTeueHO
B3aMMO/ICHCTBHE CO CICAYIOUIMMU HHPOPMALMOHHBIMU crcTeMamu O0IecTBa:

° CYMO:;

. KHUCYP (I1O SAP);
. [r03 hrcKaIBbHBIX TaHHBIX.

Cs3u MCKOAY HH(bOpMaI_IHOHHLIMPI CUCTCEMaMu,

uH(GOpMalluy IPUBEIEHBI B TAOIUIIE HIKE.

a TaKiXKC BHAbBI 3aHpaIJ_II/IBaeMOI7I

Tabsmma 17. Csizu Mex 1y HHQOPMAIIIOHHBIMU CUCTEMaMHt

Ne CucreMa-nCTOYHUK CucreMa—npHeMHHUK
Bua undopmauun
n/n HH(pOpPMALUH HHpOpMALUH
1. | CYMO Kopnopatusaslii caiit HNudopmanms 06 OTKITIOUSHISIX STICKTPOIHEPTHH
ITAO «Poccetn Llentp» | (Tum ¢aiina odOMeHa: json)
2. | KUCYP (IIO SAP) Kopnopatusaslii caiit Wudopmanus Ass OIUIaTh YCIyT 0 HOMEPY IOTOBOpa
ITAO «Poccertu IlenTp» | (Tmm ¢aiina oOMeHa: json)
3. | KopnopatuBHBIii caliT [Inro3 drckambHBIX Wudopmanus ans GopMHUPOBAHUS U OTIPABKH
ITAO «Pocceru LlenTp» | maHHBIX KAaCCOBBIX YEKOB KJIMEHTY U HaJIOIOBOMY OpraHy IpHu
OCYIIECTBIICHUH OIUIAThl KiHeHTamMu yciryr ObmecTBa
(tun daitna oOMeHa: json)
4. | KopriopaTuBHBIH cait CYMO Wudopmanus 1u1s HaripaBiIeHUs: TEKCTOBOTO
ITAO «Poccetu Lientp» COOOIIEHHNS C LIENIbIO MTOITBEPKACHUS
oopMIICHHUS/y TaTIeHHUS TTIOAUCKH 00 OTKITIOUYCHUSIX
3NEKTPOIHEPTUU
(tun ¢aitna oOmeHa: json)
5. | KopnopatusHslii caiiT CYMO Wudopmanns s oopmieHus/yaaneHus HOAMNUCKH
ITAO «Pocceru Lientp» 00 OTKITIOUEHHSIX AJIEKTPOIHEPTUH
(tun ¢aitna oOmeHa: json)

Hactpoiika KIMEHTCKOM wyacTh BeO-CEpBUCOB MOAYJS HH(POPMALMOHHOTO OOMEeHa
OCYILECTBIISIETCS C UCTIOIBb30BaHUEM s3bIKOB nporpammupoBanne PHP, HTML, CSS u JavaScript.

Hactpoiika cepBepHOil 4YacTH MOAydsl HMH(MOPMAIMOHHOTO OOMeHa [yis BeO-CepBHCOB
CJIEAYIOUINX HH(POPMAITHOHHBIX CUCTEM OCYIIECTBIISETCS:

. CYMO c npumenenuem nporpammuoit miatdopmsl NET Framework Bepcun 4.5.1
U BBIIIIE;

. KHNCYP (ITO SAP) ¢ ucnonb3oBanueM miaTGopmbl 1 HHCTpyMeHTOB SAP ABAP
Workbench;

. 1103 (puckanbHBIX JAaHHBIX C MPUMEHEHHUEM KpoccIIaTPOpMEHHOW MOAYIbHOM
wiaTopmMbl pa3paboTKU ¢ OTKpPbITHIM HcxogHbIM kogoM .NET Core 3.1 u Bbllle, a Takxke
TEXHOJIOTHH JIOCTyIa K JAHHBIM C OTKPBITHIM HCXOIHBIM KojioM Entity Framework Core.

HacTpoeHHbIlf MOAY/Ib HHTETPAIMOHHOTO OOMEHA J0JDKEH MPUMEHSTh LITaTHBIE CPE/ICTBA
KOPIIOPATUBHBIX CHUCTEM, HCIOJIb30BaTh MHTErPallMOHHbIE BEO-CEPBUCHI, B TOM YHCIE IO
nportokony SOAP, u apyrue nporpamMmmusie cpeactsa APIL.
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[Ipunoxenne Ne 4

(KoHTaKThI OpraHu3aiim)

Ha Ne

oT

O mpenocTaBiIeHUH 10CTYyIA K

nHpopmannoHHbIM pecypcam ObmiecTBa

B cBa3u ¢ 3akimodyenuem goroBopa No
MpeI0CTaBlIeHUE NOCTyIa K HH(GOPMaIMOHHBIM pecypcaM Ob1ecTBa coracHo Tabmuie Ne 1.

(Komy aspecoBaHO MUCHMO: JOKHOCTD,
[)5(0)]

YBakaemsrii(-as) (1.0.)

OT JUI:MM:IT. mpomy Bac opranuzoBarh

Tabmura Ne 1

Ne | ®UO | HomxHocts | Tenedon [Toura Benwrit IP Topon Cucrema Poup
ILII. SIIEKTPOHHAS azpec TIOAKITFOUCHUS
NIOJTB30BATEIS
1
JlomxHOCTD ML.IL ()5(0)
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[Tpunoxxenne Ne 5
K TEXHUYCCKUM TpC6OBaHI/ISIM

OTYET UCHIOJIHUTEJISA Ob OKA3AHHBIX YCIYT'AX

3a 20 1.

o Jlorosopy Ne oT 20 1.
10 TEXHUYECKOU noaaep:xke Caiita

1IAO «Poccemu L{enmp»
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1. CTaTHCTHKA MO KOJMYECTBY BHINOJHEHHBIX 32IIPOCOB 32 MEPUO/

2. Ilepeyenb 3anpOCOB, BBINOJHEHHBIX ¢ HapymieHneM CoryaneHus 00 ypoBHe OKA3aHUA YCJIYT 32 MEePHOJ

3. Ilepeuens 100aBICHHBIX 3anucel B 0a3y 3HaHMI 3aKka3unKka

4. IlnanoBo- npopuaakTudecKue padoTsl




S. ABapuiiHO-BOCCTAHOBHUTE/ILHbIE PA0OTHI
6. IlepeyeHnb peau30BaHHBIX HACTPOEK™

1

Hroro

*3aM0JIHsIeTCS NP1 HAJINYUMHA BBINMOJHCHHBIX HACTPOEK
*3aM0JIHAETCHA Nnpu HAJIUYUHA BBINTOJIHEHHBIX H3MEeHEHHH

Ot 3aka3uuka:

M.II. « » 20 r

Ot UcnostHuTe S

MLII. « »




